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Section I Instructions to Service Providers (ITB) 

 
   A. General 

 
1. Definition 

 
1.1 άAffiliate(s)έ ƳŜŀƴǎ ŀƴ ƛƴŘƛǾƛŘǳŀƭ ƻǊ ŀƴ entity that directly or indirectly controls, is 

controlled by, or is under common control with the Service provider. 

1.2 άApplicable Rulesέ ƳŜŀƴǎ ǘƘŜ tǳƴƧŀō tǊƻŎǳǊŜƳŜƴǘ wǳƭŜǎ нлмп όŀƳŜƴŘŜŘ WŀƴΣ нлмсύ 
governing the selection and Contract award process as set forth in this RFP. 

1.3 άApplicable Lawέ ƳŜŀƴǎ ǘƘŜ ƭŀǿǎ ƻŦ LǎƭŀƳƛŎ wŜǇǳōƭƛŎ ƻŦ tŀƪƛǎǘŀƴΣ ŀǎ ǘƘŜȅ  Ƴŀȅ  ōŜ  
issued  and  in  force  from time to time. 

1.4 άClient/Procuring Agencyέ ƳŜŀƴǎ ǘƘŜ ǇǊƻŎǳǊƛƴƎ ŀƎŜƴŎȅ ǘƘŀǘ ǎƛƎƴǎ ǘƘŜ /ƻƴǘǊŀŎǘ ŦƻǊ ǘƘŜ 
Services with the selected Service provider. 

1.5 άContractέ ƳŜŀƴǎ ŀ ƭŜƎŀƭƭȅ ōƛƴŘƛƴƎ ǿǊƛǘǘŜƴ ŀƎǊŜŜƳŜƴǘ ǎƛƎƴŜŘ ōŜǘǿŜŜƴ ǘƘŜ /ƭƛŜƴǘ and 
the Service provider and includes all the attached documents listed in its General 
Conditions of Contract (GCC), Special  Conditions  of Contract (SCC), and the  
Appendices. 

1.6 άBid Data Sheet or (BDS)έ means an integral part of the Instructions to Service provider 
(ITB) that is used to reflect specific conditions to supplement assignment, but not to 
over-write, the provisions of the ITB. 

1.7 άDayέ ƳŜŀƴǎ ŀ ŎŀƭŜƴŘŀǊ day. 

1.9 άGovernmentέ ƳŜŀƴǎ ǘƘŜ DƻǾŜǊƴƳŜƴǘ ƻŦ ǘƘŜ Punjab. 
 

1.10 άITBέ ƳŜŀƴǎ ǘƘŜ LƴǎǘǊǳŎǘƛƻƴǎ ǘƻ {ŜǊǾƛŎŜ ǇǊƻǾƛŘŜǊ ǘƘŀǘ ǇǊƻǾƛŘŜǎ ǘƘŜ ǎƘƻǊǘƭƛǎǘŜŘ {ŜǊǾƛŎŜ 
providers  with  all information needed to prepare their Proposals. 

1.11 άJoint Venture (JV)έ ƳŜŀƴǎ ŀƴ ŀǎǎƻŎƛŀǘƛƻƴ ǿƛǘƘ ƻǊ ǿƛǘƘƻǳǘ ŀ ƭŜƎŀƭ ǇŜǊǎƻƴŀƭƛǘȅ ŘƛǎǘƛƴŎǘ 
from that of its members, of more than one Service provider where one member has 
the authority to conduct all business for and on behalf of any and all the members of 
the JV, and where the members of the JV are jointly and severally liable to  the Client  
for the performance of the Contract. 

 

1.12 άLOIέ ƳŜŀƴǎ ǘƘŜ [ŜǘǘŜǊ ƻŦ LƴǾƛǘŀǘƛƻƴ ōŜƛƴƎ ǎŜƴǘ ōȅ ǘƘŜ /ƭƛŜƴǘ ǘƻ ǘƘŜ {ŜǊǾƛŎŜ providers 

 
1.13 άProposalέ ƳŜŀƴǎ ǘƘŜ ¢ŜŎƘƴƛŎŀƭ tǊƻǇƻǎŀƭ ŀƴŘ ǘƘŜ CƛƴŀƴŎƛŀƭ tǊƻǇosal of the Service 

provider. 

1.14 άRFPέ ƳŜŀƴǎ ǘƘŜ wŜǉǳŜǎǘ ŦƻǊ tǊƻǇƻǎŀƭǎ ǘƻ ōŜ ǇǊŜǇŀǊŜŘ ōȅ ǘƘŜ /ƭƛŜƴǘ ŦƻǊ ǘƘŜ ǎŜƭŜŎǘƛƻƴ ƻŦ 
Service providers. 

 
1.15 άService providerέ ƳŜŀƴǎ ŀ ƭŜƎŀƭƭȅ-established professional  national/multinational  

food chain, franchise or established restaurant/food brands that may provide or 
provides the Services to the Client under the Contract. 
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1.15 άServicesέ ƳŜŀƴǎ ǘƘŜ ǿƻǊƪ ǘƻ ōŜ ǇŜǊŦƻǊƳŜŘ ōȅ ǘƘŜ ǎŜǊǾƛŎŜ ǇǊƻǾƛŘŜǊ ǇǳǊǎǳŀƴǘ ǘƻ ǘƘŜ 
Contract. 

1.16 άSub-Service providerέ ƳŜŀƴǎ ŀƴ Ŝƴǘƛǘȅ ǘƻ ǿƘƻƳ ǘƘŜ {ŜǊǾƛŎŜ ǇǊƻǾƛŘŜǊ ƛƴǘŜƴŘǎ to 
subcontract any part of the Services while remaining responsible to the Client during 
the performance of the Contract. 

1.17 άTORsέ ƳŜŀƴǎ ǘƘŜ ¢ŜǊƳǎ ƻŦ wŜŦŜǊŜƴŎŜ ǘƘŀǘ ŜȄǇƭŀƛƴ ǘƘŜ ƻōƧŜŎǘives, scope of work, 
activities, and tasks to be performed, respective responsibilities of the Client and the 
Service provider, and expected results and deliverables of the assignment. 

 

2. Scope of Proposal 

 
2.1 The Procuring Agency, as defined in the Bid Data Sheet (BDS), invites Proposals for the 

Services, as described in the Appendix IV ς scope of services to the Contract. The name and 
identification number of the Contract is provided in the BDS. 

2.2 The  successful   Service   provider   will   be   expected   to commence the performance of   
the Services by the Starting Date provided in the BDS. 

 

3. Eligible service provider 

 
3.1 All Service providers shall provide in  Section  III, Proposal Forms, a statement that the  

Service provider (including all members of a joint venture and subcontractors) is not 
associated, nor has been associated in the past, directly or indirectly, with the consultant or 
any other entity that has prepared the design, specifications, and other sections of this 
Proposal document. A firm that has been engaged by the Procuring Agency to provide 
Consultant Services for the preparation or supervision of the Services, and any of its  
affiliates, shall not be eligible to Proposal. 

3.2 Government-owned enterprises may only participate if they are legally and financially 
autonomous, operate under commercial law, and are not a dependent agency of the 
Government. 

3.3 Service providers shall not be under a declaration of blacklisting by any Government 
department or Punjab Procurement Regulatory Authority (PPRA) 

 
3.4 The Procuring Agency permits Service  providers,  including Consortiums,  Joint  Ventures  

and their individual members to offer  services. 
 

4. Conflict of Interest 

 
4.1 The Service provider is required to provide professional, objective, and  impartial  advice,  at  

ŀƭƭ ǘƛƳŜǎ ƘƻƭŘƛƴƎ ǘƘŜ /ƭƛŜƴǘΩǎ ƛƴǘŜǊŜǎǘǎ ǇŀǊŀƳƻǳƴǘΣ ǎǘǊƛŎǘƭȅ ŀǾƻƛŘƛƴƎ ŎƻƴŦƭƛŎǘǎ ǿƛǘƘ ƻǘƘŜǊ 
assignments or its own corporate interests, and acting without any consideration for future 
work. 

4.2 The Service provider has an obligation to disclose to the Client any situation of actual or 
potential conflict that impacts its capacity to serve the best interest of its Client. Failure to 
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disclose such situations may lead to the disqualification of the Service provider or the 
termination of its Contract and/or sanctions by the Procuring Agency. 

4.3 Without limitation on the generality of the foregoing, and unless stated otherwise in the Data 
Sheet, the Service provider shall not be hired under the circumstances set forth below: 

 
4.3.1 A firm that  has  been  engaged  by  the  Client  to  provide goods,  works  or  services  

other than Services for a project, and any of its affiliates, shall be disqualified from 
providing Services related to  those  goods,  works or  services. Conversely,  a firm  hired 
to  provide  Services for  the  preparation  or   implementation  of  a  project,  and any  of 
its affiliates, shall be disqualified from subsequently providing  goods  or  works  or 
ǎŜǊǾƛŎŜǎ ƻǘƘŜǊ ǘƘŀƴ  {ŜǊǾƛŎŜǎ  ǊŜǎǳƭǘƛƴƎ  ŦǊƻƳ  ƻǊ  ŘƛǊŜŎǘƭȅ  ǊŜƭŀǘŜŘ  ǘƻ  ǘƘŜ ŦƛǊƳΩǎ  {ŜǊǾƛŎŜǎ 
for such preparation or implementation. For the purpose of this paragraph,  services  
other than Services are defined as those leading to a measurable physical output, for 
example surveys, exploratory  drilling, aerial photography, and satellite imagery. 

4.3.2 Service Provider (including its Personnel and  Sub- Service  Provider)  or  any  of  its 
affiliates shall not be hired for any assignment that, by its  nature,  may  be  in conflict  
with another assignment of the Service Provider to be executed for the same or for 
another Client 

4.3.3 A  Service  Provider (including its Personnel and Sub-Service Provider) that has a business  
or family relationshƛǇ ǿƛǘƘ ŀ ƳŜƳōŜǊ ƻŦ ǘƘŜ /ƭƛŜƴǘΩǎ ǎǘŀŦŦ ǿƘƻ ƛǎ ŘƛǊŜŎǘƭȅ ƻǊ ƛƴŘƛǊŜŎǘƭȅ 
involved in any part of (I) the preparation of the Terms of Reference of the assignment, (ii) 
the selection process for such  assignment,  or  (iii) supervision  of  the  Agreement,  may 
not be awarded an Agreement, unless the conflict stemming from this relationship has 
been  resolved  in  a  manner  acceptable  to  the  Client  throughout   the   selection 
process   and   the execution  of  the Agreement. 

 

5. One Proposal per Service provider 

 
5.1 Each Service provider shall submit only one Proposal, either individually or as a partner in  

a joint venture. A Service provider who submits or participates in more than one Proposal 
(other than as a subcontractor or in cases of alternatives that have been permitted or 
ǊŜǉǳŜǎǘŜŘύ ǿƛƭƭ ŎŀǳǎŜ ŀƭƭ ǘƘŜ ǇǊƻǇƻǎŀƭǎ ǿƛǘƘ ǘƘŜ {ŜǊǾƛŎŜ ǇǊƻǾƛŘŜǊΩǎ ǇŀǊǘƛŎƛǇŀǘƛƻn to be 
disqualified 

 

6. Cost of Proposal 

 
6.1 The Service provider shall bear all costs associated with the preparation and submission of 

his Proposal, and the Procuring Agency will in no case be responsible or liable for those 
costs 

 

7. Site Visit 

 
7.1 The Service ProǾƛŘŜǊΣ ŀǘ ǘƘŜ {ŜǊǾƛŎŜ tǊƻǾƛŘŜǊΩǎ ƻǿƴ ǊŜǎǇƻƴǎƛōƛƭƛǘȅ ŀƴŘ ǊƛǎƪΣ ƛǎ ŜƴŎƻǳǊŀƎŜŘ  

to visit and examine the Site of required Services and its surroundings and obtain all 
information  that  may  be  necessary  for  preparing  the  Proposal  and  entering  into       a 
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ŎƻƴǘǊŀŎǘ ŦƻǊ ǘƘŜ {ŜǊǾƛŎŜǎΦ ¢ƘŜ Ŏƻǎǘǎ ƻŦ ǾƛǎƛǘƛƴƎ ǘƘŜ {ƛǘŜ ǎƘŀƭƭ ōŜ ŀǘ ǘƘŜ {ŜǊǾƛŎŜ tǊƻǾƛŘŜǊΩǎ 
own expense 

 
 
 
 
 

 
B.  Proposal Documents 

 
8. Content of Proposal Documents 

 
8.1 The set of Proposal documents comprises the documents listed in the table below and addenda 

issued in accordance with ITB Clause 10: 

Section I Instructions to Service providers (ITB) 
Section II Bid Data Sheet 
Section III Proposal Forms 
Section IV    Scope of Services 
Section V Drawings and Specifications 
Part II Conditions of Contract and Forms 
Section A General Conditions of Contract 
Section B Special Conditions of Contract Part III 

 
8.2 The Service Provider is expected to examine all instructions, forms, terms, and specifications 

in the Proposal documents. Failure to furnish all information required by the Proposal 
documents or to submit a Proposal  not substantially responsive to the Proposal documents  
ƛƴ ŜǾŜǊȅ ǊŜǎǇŜŎǘ ǿƛƭƭ ōŜ ŀǘ ǘƘŜ {ŜǊǾƛŎŜ ǇǊƻǾƛŘŜǊΩǎ Ǌƛǎƪ ŀƴŘ Ƴŀȅ ǊŜǎǳƭǘ ƛƴ ǘƘŜ ǊŜƧŜŎǘƛƻƴ ƻŦ ƛǘǎΦ !ƭƭ 
sections should be completed and returned with the Proposal in the number of copies 
specified in the BDS 

 

9. Clarification of Proposal Documents 

 
9.1 A prospective Service provider requiring any clarification of the Proposal documents may 

notify the Procuring Agency in writing or by emaƛƭ ŀǘ ǘƘŜ tǊƻŎǳǊƛƴƎ !ƎŜƴŎȅΩǎ ŀŘŘǊŜǎǎ 
indicated in the invitation/advertisement. The Procuring Agency will respond to any 
request for clarification received earlier than 10 days prior to the deadline for submission  
of Proposals. Copies of the Procuring AgeƴŎȅΩǎ ǊŜǎǇƻƴǎŜ ǿƛƭƭ ōŜ ŦƻǊǿŀǊŘŜŘ ǘƻ ŀƭƭ  
purchasers of the Proposal documents, including a  description  of  the  inquiry,  but 
without identifying its source. 

 

10. Amendment of Proposal Documents 

 
10.1 Before the deadline for submission of Proposals, the Procuring Agency may modify the 

Proposal documents by issuing addenda. 
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10.2 Any addendum thus issued shall be part of the Proposal documents and shall be 
communicated in writing or by email to all purchasers of the  Proposal  documents. 
Prospective service providers shall acknowledge receipt of each addendum by email to the 
Procuring Agency. 

10.3 To give prospective service providers reasonable time in which to take an addendum into 
account in preparing their Proposals, the Procuring Agency shall extend, as necessary, the 
deadline for submission of  Proposals, in accordance  with ITB  Sub-Clause 20.2 below 

 
 
 
 
 

C.  Preparation of Proposal 
 

 
11. Language of Proposal 

 
11.1 The Proposal prepared by the Service provider, as well as all correspondence and 

documents relating to the Proposal exchanged by the Service provider and the Procuring 
Agency shall be written in the language specified in the BDS. Supporting documents and 
printed literature furnished by the Service provider shall be in same language. 

 

12. Documents Comprising the Proposal 

 
12.1 The Proposal submitted by the Service provider shall comprise the following: 

12.1.1 Technical and Financial form of Proposal (in the format indicated in Section III); 

12.1.2 Proposal Security; 

12.1.3 and any other materials required to be completed and submitted by service 
providers, as specified in the BDS 

 

13. Proposal Prices 

 
13.1 The Contract Price shall be more than reserve price and paid by the Service Provider in 

accordance with the details prescribed in Form of Contract and perform the Services, as 
described Section IV Scope of services of contract and in the Specifications, Section V. 

 

13.2 The Service provider shall accept the rates and prices, given in bidding document (Canteen Rate 
List), for all items of the Services described in the Specifications (or Terms of Reference), and 
Appendices. 

 
13.3 All  duties,  taxes,  and  other  levies  payable  by  the  Service Provider under the Contract, or   

for any other cause, as of the date 28 days prior to the deadline for submission of Proposals, 
shall be included in the total Proposal price. 

 
13.4 If provided for in the BDS, the rates and prices quoted by the Service provider shall be subject to 

adjustment during the performance of the Contract in accordance with and the provisions of 
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Clause 6.6 of the General Conditions of Contract and/or Special Conditions of Contract. The 
Service provider shall submit with the Proposal all the information required under the Special 
Conditions of Contract and of the General Conditions of Contract. 

 

13.5 For the purpose of determining the remuneration due for additional Services, a breakdown of 
the cost shall be provided by the Service provider in the form of Appendices C to the Contract 

 
14. Currencies of Proposal and Payment 

 
14.1 The  price  shall  be  quoted  by  the  Service  provider  in  the following currencies: 

14.1.1 for those inputs to the Services which the Service provider expects to provide 
from within Pakistan, the prices shall be quoted in Pak Rupees (PKR), unless 
otherwise specified in the BDS 

 
 

15. Proposal Validity 

 
15.1 Proposals shall remain valid for the period specified in the BDS. 

15.2 In exceptional circumstances, the Procuring Agency may request that the service providers 
extend the period of validity for a specified additional period. The request and the service 
ǇǊƻǾƛŘŜǊǎΩ ǊŜǎǇƻƴǎŜǎ ǎƘŀƭƭ ōŜ ƳŀŘŜ ƛƴ ǿǊƛǘƛƴƎ ƻǊ ōȅ ŜƳŀƛƭΦ ! {ŜǊǾƛŎŜ ǇǊƻǾƛŘŜǊ Ƴŀȅ ǊŜŦǳǎŜ ǘƘŜ 
request without forfeiting the Proposal Security.  A  Service  provider  agreeing  to  the  
request will not be required or permitted to otherwise modify the Proposal, but will be 
required to extend the validity of Proposal Security for the period of the extension, and in 
compliance with ITB Clause 16 in all respects. 

 
16. Proposal Security 

 
16.1 The Service provider shall furnish Proposal  security,  as  part  of the Proposal as specified in 

the BDS. 

16.2 The Proposal Security shall be in the amount specified in the BDS and denominated in Pak 
Rupees (PKR) and shall; 

 
16.2.1 ŀǘ ǘƘŜ ǎŜǊǾƛŎŜ ǇǊƻǾƛŘŜǊΩǎ ƻǇǘƛƻƴΣ ōŜ ƛƴ ǘƘŜ ŦƻǊƳ ƻŦ ŜƛǘƘŜǊ ŀ ƭŜǘǘŜǊ ƻŦ ŎǊŜŘƛǘΣ ƻǊ ŀ ōank 

guarantee from a banking institution, or a bond issued by a surety; 

16.2.2 be issued by a reputable institution selected by the service provider. If the institution 
issuing the bond is located outside Pakistan, it shall have a correspondent financial 
institution located in Pakistan to make it enforceable. 

16.2.3 be substantially in accordance with one of the forms of Proposal Security included in 
Section III, Proposal Forms (TECH 2), or other form approved by the Procuring Agency 
prior to Proposal submission; 

16.2.4 be payable promptly upon written demand by the Procuring Agency in case the 
conditions listed in ITB Sub- Clause 16.5 are invoked; 
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16.2.5 be  submitted  in  its  original  form;  copies  will  not     be accepted; 

16.2.6 remain valid for a period of 28 days beyond the validity period of the Proposals, as 
extended, if applicable, in accordance with ITB Sub-Clause 15.2; 

16.3 If a Proposal Security or a Proposal- Securing Declaration is required in accordance with ITB 
Sub-Clause 16.1, any Proposal not accompanied by a substantially responsive Proposal  
Security or Proposal Securing Declaration in accordance with ITB Sub- Clause 16.1, shall be 
rejected by the Procuring Agency as non- responsive. 

16.4 The Proposal Security of unsuccessful Service providers shall be returned as promptly  as 
ǇƻǎǎƛōƭŜ ǳǇƻƴ ǘƘŜ ǎǳŎŎŜǎǎŦǳƭ {ŜǊǾƛŎŜ ǇǊƻǾƛŘŜǊΩǎ ŦǳǊƴƛǎƘƛƴƎ of the Performance  Security  
pursuant  to ITB Clause 35. 

16.5 The Proposal Security may be forfeited: 

16.5.1 if a Service provider withdraws its Proposal during the period of Proposal validity 
specified by the Service provider on the Proposal Submission Form, except as provided in 
ITB Sub-Clause 15.2; or 

16.5.2 if the successful Service provider fails to: 

16.5.2.1 sign the Contract in accordance with ITB Clause 34; 

16.5.2.2 Furnish a  Performance  Security in  accordance  with ITB Clause 35. 

16.6 The Proposal Security of a JV must be in the name of the JV that submits the Proposal. If 
the JV has not been legally constituted 

 

17. Alternative Proposals by Service providers 

 
17.1 Unless otherwise indicated in the BDS, alternative Proposals shall not be considered. 

 

18. Technical and Financial Proposal Format and Content 

 
18.1 The Technical Proposal shall not include any financial information. A Technical Proposal 

containing material financial information shall be declared non-responsive. 

18.2 The Financial Proposal shall be prepared using the attached Section III ς Proposal Forms (FIN 1-
3). It shall list all costs associated with the assignment. If appropriate, these costs should be 
broken down by activity and, if appropriate, into foreign and local expenditures. All activities 
and items described in the Technical Proposal  must  be  priced  separately;  activities  and  
items described in the Technical Proposal but not priced, shall be assumed to be included in the 
prices of other activities or items 

18.3 The Service Provider may be subject to local  taxes  (such  as: value added or sales tax or  
income tax/sales tax, duties, fees, levies) on amounts payable by the Client under the 
Agreement. Service Provider will include and clearly state all such taxes, which it is subject to 
pay, in the proposal 

18.4 T h e  Service  Provider  should  express  the  price  of  their  services  in Pakistani rupees (PKR) 
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D.  Submission of Proposals 

 
19. Sealing and Marking of Proposals 

 
19.1 The Service provider shall submit  a  signed  and  complete Proposal  comprising  the  documents 

and forms in accordance with Clause 12 (Documents Comprising Proposal). The submission can 
be done by mail or by hand. If specified in the Data Sheet, the Service provider has the option 
of submitting its Proposals electronically. 

19.2 An authorized representative of the  Service  provider  shall  sign  the  original  submission  
letters in the required format for both the  Technical  Proposal  and,  if  applicable,  the  
Financial Proposals and shall  initial  all  pages  of both.  The authorization  shall be in the form 
of a written power of attorney attached to the Technical Proposal. 

19.3 A Proposal submitted by a Joint Venture shall be signed by all members so as to be legally 
binding on all members, or by an authorized representative who has a written power of 
ŀǘǘƻǊƴŜȅ ǎƛƎƴŜŘ ōȅ ŜŀŎƘ ƳŜƳōŜǊΩǎ ŀǳǘƘƻǊƛȊŜŘ representative. 

19.4 Any modifications, revisions, interlineations, erasures, or overwriting shall be valid only if they 
are signed or initialed by the person signing the Proposal. 

19.5 The signed Proposal shall be marked φhǊƛƎƛƴŀƭέΣ and its copies marked φ/ƻǇȅέ as appropriate. 
The number of copies is indicated in the Data Sheet. All copies shall be made from the signed 
original. If there are discrepancies between the original and the copies, the original  shall 
prevail. 

19.6 The original and all the copies of the Technical Proposal shall be placed inside of a sealed 
envelope   clearly   marked   άTechnical   Proposalέ,   φ[Name   of   the   Assignment]φ, reference 
ƴǳƳōŜǊΣ ƴŀƳŜ ŀƴŘ ŀŘŘǊŜǎǎ ƻŦ ǘƘŜ {ŜǊǾƛŎŜ  ǇǊƻǾƛŘŜǊΣ  ŀƴŘ  ǿƛǘƘ  ŀ ǿŀǊƴƛƴƎ φ5ƻ bƻǘ hǇŜƴ  
until [insert the date and the time of the Technical Proposal submission ŘŜŀŘƭƛƴŜϐΦέ 

 
19.7 Similarly, the original Financial Proposal (if required for the applicable selection method) shall  

ōŜ ǇƭŀŎŜŘ ƛƴǎƛŘŜ ƻŦ ŀ ǎŜŀƭŜŘ ŜƴǾŜƭƻǇŜ ŎƭŜŀǊƭȅ ƳŀǊƪŜŘ άCƛƴŀƴŎƛŀƭ tǊƻǇƻǎŀƭ  ŦƻƭƭƻǿŜŘ ōȅ ǘƘŜ 
name of  the  assignment,  reference  number,  name  and address of the Service provider,  
and with a warning φ5ƻ Not Open With The Technical tǊƻǇƻǎŀƭΦ 

19.8 The sealed envelopes containing the Technical and Financial Proposals shall  be  placed  into  
one outer envelope and sealed. This outer envelope shall bear the submission address, RFP 
reference number, the name of ǘƘŜ ŀǎǎƛƎƴƳŜƴǘΣ {ŜǊǾƛŎŜ ǇǊƻǾƛŘŜǊΩǎ ƴŀƳŜ ŀƴŘ ǘƘŜ ŀŘŘǊŜǎǎΣ  
ŀƴŘ ǎƘŀƭƭ ōŜ ŎƭŜŀǊƭȅ ƳŀǊƪŜŘ φ5ƻ bƻǘ hǇŜƴ .ŜŦƻǊŜ [insert the time and date of the submission 
deadline indicated in the Data {ƘŜŜǘϐέΦ 

19.9 If the envelopes and packages with the Proposal are not sealed and marked as required, the 
Client will assume no responsibility for the misplacement, loss, or premature opening of the 
Proposal. 

 

20. Deadline for Submission of Proposals 
 

20.1 Proposals shall be delivered to the Procuring Agency at the submission address specified  
in the BDS no later than the time and date specified in the BDS 
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20.2 The Procuring Agency may extend the deadline for submission of Proposals by issuing an 
amendment in accordance with ITB Clause 10, in which case all rights and obligations of the 
Procuring Agency and the service providers previously subject to the original deadline  will 
then be subject to the new deadline. 

 

21. Late Proposals 

 
21.1 The Procuring Agency will not receive any Proposal submitted after the deadline  

prescribed in ITB Clause 20 
 

22. Modification and Withdrawal of Proposals 

 
22.1 The Service Providers may modify or withdraw their proposal by giving notice  in  writing 

before the deadline prescribed  in  ITB   Clause 20. 

22.2 9ŀŎƘ {ŜǊǾƛŎŜ ǇǊƻǾƛŘŜǊΩǎ ƳƻŘƛŦƛŎŀǘƛƻƴ ƻǊ ǿƛǘƘŘǊŀǿŀƭ ƴƻǘƛŎŜ ǎƘŀƭƭ ōŜ prepared, sealed, marked, 
and delivered in accordance with ITB Clauses 18 and 19, with the outer and inner envelopes 
ŀŘŘƛǘƛƻƴŀƭƭȅ ƳŀǊƪŜŘ άaƻŘƛŦƛŎŀǘƛƻƴέ ƻǊ ά²ƛǘƘŘǊŀǿŀƭΣέ ŀǎ appropriate. 

22.3 No  Proposal may be modified after the deadline for    submission of Proposals. 

22.4 Withdrawal of a Proposal between the deadline for submission of Proposals and the  
expiration of the period of Proposal validity specified in the BDS or as extended pursuant to  
ITB Sub-Clause 15.2  may  result  in  the  forfeiture   of   the   Proposal   Security pursuant to   
ITB Clause 16 

 

 

E.  Proposal Opening and Evaluation 

 
23. Proposal Opening 

 

23.1 ¢ƘŜ  /ƭƛŜƴǘΩǎ  ŜǾŀƭǳŀǘƛƻƴ  ŎƻƳƳƛǘǘŜŜ   ǎƘŀƭƭ   ŎƻƴŘǳŎǘ   ǘƘŜ  ƻǇŜƴƛƴƎ  ƻŦ  ǘƘŜ  ¢ŜŎƘƴƛŎŀƭ   
Proposals in the presence of the shortlisted Service ǇǊƻǾƛŘŜǊǎΩ  ŀǳǘƘƻǊƛȊŜŘ  ǊŜǇǊŜǎŜƴǘŀǘƛǾŜǎ 
who choose to attend (in person, or online if this option is offered in the Data Sheet). The 
opening date, time and the address are stated in the Data Sheet. The envelopes with the 
Financial Proposal shall remain sealed and shall be securely stored until they are opened in 
accordance with Clause 19 and 24 of the ITB 

 

23.2 At the opening  of  the  Technical  Proposals  the  following shall be read out: 

23.2.1 the name and the country of the  Service provider  or, in case of a Joint Venture,  
the name of the Joint Venture, the name of the lead member and the names and 
the countries of all members; 

23.2.2 the  presence or  absence  of  a  duly sealed envelope with the Financial   Proposal; 

23.2.3 any modifications to the Proposal submitted prior to proposal submission deadline; 
and 

23.2.4 any other  information  deemed  appropriate  or  as indicated in the Data Sheet. 
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24. Technical Proposals Evaluation: 

 
24.1 Subject to provision of Clause 19 of the ITB, the evaluators of the Technical Proposals shall 

have no access to the Evaluation Financial Proposals until the technical evaluation is 
concluded. 

 

24.2 The Service provider is not permitted to alter or modify its Proposal in any way after the 
proposal submission deadline except as permitted under Clause 22 of this ITB. While 
evaluating the Proposals, the Client will conduct the evaluation solely on the basis of the 
submitted Technical and Financial Proposals. 

 
24.3 The Canteen Management Committee shall evaluate the Technical Proposals on the basis of 

their responsiveness to the Terms of Reference and the RFP, applying the evaluation criteria, 
sub- criteria, and point system specified in the Data Sheet. Each responsive Proposal will be 
given   a technical score. A Proposal shall be rejected at this stage if it does not respond to 
important aspects of the RFP or if it fails to achieve the minimum technical score indicated in 
the Data Sheet. 

 

25. Opening of Financial Proposals 

 
25.1 After the technical evaluation is completed, the Client shall notify those Service providers 

whose Proposals were considered non-responsive to the RFP and TOR or did not meet the 
minimum qualifying technical score (and shall provide information relating to the Service 
ǇǊƻǾƛŘŜǊΩǎ ƻǾŜǊŀƭƭ ǘŜŎƘƴƛŎŀƭ ǎŎƻǊŜΣ ŀǎ ǿŜƭƭ ŀǎ ǎŎƻǊŜǎ ƻōǘŀƛƴŜŘ ŦƻǊ ŜŀŎƘ ŎǊƛǘerion and sub- 
criterion) that their Financial Proposals will be returned unopened after completing the 
selection process and Contract signing. The Client shall simultaneously notify in writing those 
Service providers that have achieved the minimum overall technical score and  inform  them  
of the  date, time and  location  for the opening  of  the  Financial  Proposals.   The opening 
date should allow the Service providers sufficient time to make arrangements for attending 
the opening. The Service providerΩǎ ŀǘǘŜƴŘŀƴŎŜ ŀǘ ǘƘŜ ƻǇŜƴƛƴƎ ƻŦ ǘƘŜ CƛƴŀƴŎƛŀƭ tǊƻǇƻǎŀƭǎ όƛƴ 
person, or online if such option is indicated in the Data Sheet) is optional and is at the Service 
ǇǊƻǾƛŘŜǊΩǎ choice 

 
25.2 The Financial Proposals shall be opened by the Canteen Management Committee in the 

presence of the representatives of those Service providers whose proposals have passed the 
minimum technical score. At the opening, the names of the Service  providers,  and  the  
overall  technical scores, including the break-down by criterion, shall be read aloud. The 
Financial Proposals will then be inspected to confirm that they have remained sealed and 
unopened. These Financial Proposals shall be then opened, and the total prices read aloud and  
recorded. Copies of the record shall be sent to all Service providers who submitted  Proposals. 

 
25.3 ¢ƘŜ {ŜǊǾƛŎŜ ǇǊƻǾƛŘŜǊΩǎ CƛƴŀƴŎƛŀƭ tǊƻǇƻǎŀƭ ǎƘŀƭƭ ƛƴŎƭǳŘŜ ŀƭƭ ŀǇǇƭƛŎŀōƭŜ ǘŀȄŜǎ ƛƴ ŀŎŎƻǊŘŀƴŎŜ ǿƛǘƘ 

the instructions in the Data Sheet. 
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26. Financial Proposal Evaluation 
 

26. The University will select the Service provider with the Highest evaluated price/Bid 
among those Service providers that achieved the minimum technical score.  
 

27. Process to Be Transparent 

 
27.1 Information relating to the evaluation and comparison of Proposals and 

recommendations for the award of a contract shall be disclosed to service providers 10 
days before the award to the successful Service provider is notified. 

 

28. Clarification of Proposals 

 
28.1 To assist in the examination, evaluation, and comparison of Proposals, the Procuring 

Agency may, at its discretion, ask any Service provider for clarification of the Service 
ǇǊƻǾƛŘŜǊΩǎ tǊƻǇƻǎŀƭΣ ƛƴŎƭǳŘƛƴƎ ōǊŜŀƪŘƻǿƴǎ ƻŦ ǘƘŜ ǇǊƛŎŜǎ ƛƴ ǘƘŜ !ŎǘƛǾƛǘȅ {ŎƘŜŘǳƭŜΣ and 
other information that the Procuring Agency may require. The request for clarification 
and the response shall be in writing or email,  but  no  change  in  the  price  or  
substance of the Proposal shall be sought, offered, or permitted except as required to 
confirm the correction of arithmetic errors  discovered  by  the  Procuring  Agency  in  
the evaluation of the Proposals in accordance with ITB Clause 30. 

28.2 No Service provider shall contact the Procuring Agency on any matter relating to its 
Proposal from the time of the Proposal opening to publication of evaluation report. If  
the Service provider wishes to bring additional information to the notice of the  
Procuring Agency, he should do so in writing. 

28.3 Any effort by the Service provider to influence the Procuring Agency in the Procuring 
!ƎŜƴŎȅΩǎ tǊƻǇƻǎŀƭ ŜǾŀƭǳŀǘƛƻƴ ƻǊ ŎƻƴǘǊŀŎǘ ŀǿŀǊd decisions may result in the rejection of 
ǘƘŜ {ŜǊǾƛŎŜ ǇǊƻǾƛŘŜǊΩǎ Proposal. 

 
 

 
29. Examination of Proposals and Determination of Responsiveness 

 
29.1 Prior to the detailed evaluation of Proposals, the Procuring Agency will determine whether 

each Proposal: 

29.1.1 Has been properly signed; 

29.1.2 Is accompanied by the required securities; 

29.1.3 And  is  substantially responsive  to  the requirements of the Proposal documents. 

29.2 A substantially responsive Proposal is one which conforms to all the terms, conditions, 
and specifications of the Proposal documents, without material deviation or reservation. 
A material deviation or reservation is one: 
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29.2.1 Which affects in any substantial way the scope, quality, or performance of the 
Services; or 

29.2.2 Which limits in any substantial way, inconsistent with the Proposal documents, the 
tǊƻŎǳǊƛƴƎ !ƎŜƴŎȅΩǎ ǊƛƎƘǘǎ ƻǊ ǘƘŜ {ŜǊǾƛŎŜ ǇǊƻǾƛŘŜǊΩǎ ƻōƭƛƎŀǘƛƻƴǎ ǳƴŘŜǊ ǘƘŜ /ƻƴǘǊŀŎǘΤ 
or 

29.2.3 Whose rectification would affect unfairly the competitive position of other service 
providers presenting substantially responsive Proposals. 

29.3 If a proposal is not substantially responsive, it will be rejected  by  the  Procuring  
Agency,  and  may  not subsequently be made responsive by correction or withdrawal   
of the nonconforming deviation or reservation. 

 

30. Correction of Errors 

 
30.1 Proposals determined to be substantially responsive will be checked by the Procuring 

Agency for any arithmetic errors. Arithmetical errors will be rectified by the Procuring 
Agency on the following basis: 

30.1.1 If there is a discrepancy between unit prices and the total price that is obtained by 
multiplying the unit price and quantity, the unit price shall prevail, and the total 
price shall be corrected; 

30.1.2 If there is an error in a total corresponding to the addition or subtraction of 
subtotals,  the  subtotals shall prevail and the total shall be corrected; 

30.2 The amount stated in the Proposal will be adjusted by the Procuring Agency  in  
accordance with the above procedure for the correction of errors and, with the 
concurrence of the Service provider, shall be considered as binding upon the Service 
provider. If the Service  provider  does  not  accept the corrected amount, the Proposal 
will be rejected, and the Proposal Security may be forfeited in accordance with ITB Sub- 
Clause 16.5. 

 

31. Non- Preferential Treatment 
 

31.1 No service provider (domestic or foreign) shall be eligible for any margin of preference in 
Proposal evaluation 

 

F.  Award of Contract 

 
32. Award Criteria 

 
32.1 The Procuring Agency will award the Contract to the  Service provider whose Proposal has 

been determined to be substantially responsive to the Proposal documents and who has 
offered the Highest evaluated Proposal price, provided that such Service provider has been 
determined to be: 

32.1.1 Eligible in accordance with the provisions of     ITB Clause 3, and 

32.1.2 Qualified in accordance with the provisions of ITB Clause  24. 
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33. tǊƻŎǳǊƛƴƎ !ƎŜƴŎȅΩǎ wƛƎƘǘ ǘƻ !ŎŎŜǇǘ ƻǊ wŜƧŜŎǘ ŀƭƭ Proposals 

 
33.1 Notwithstanding ITB Clause 32, the Procuring Agency reserves the right to accept all  

Proposals,  or  to  cancel  the  selection process and reject all Proposals, at any time prior to  
the award of Contract, without thereby incurring any liability to  the  affected  Service  
provider or service providers or any obligation to inform the affected Service provider or 
ǎŜǊǾƛŎŜ ǇǊƻǾƛŘŜǊǎ ƻŦ ǘƘŜ ƎǊƻǳƴŘǎ ŦƻǊ ǘƘŜ tǊƻŎǳǊƛƴƎ !ƎŜƴŎȅΩǎ   action 

 

34. Notification of Award and Signing of Agreement 
 

34.1 The Service provider whose Proposal has been accepted will be notified of the award by the 
Procuring Agency prior to expiration of the Proposal validity period by email, confirmed by 
registered letter from the Procuring Agency. This letter (hereinafter and in the Conditions of 
/ƻƴǘǊŀŎǘ ŎŀƭƭŜŘ ǘƘŜ ά[ŜǘǘŜǊ ƻŦ !ŎŎŜǇǘŀƴŎŜέύ ǿƛƭƭ ǎǘŀǘŜ ǎŜǊǾƛŎŜǎ ŀƴŘ ƻǘƘŜǊ ǇŀǊǘƛŎǳƭŀǊǎ that the 
Procuring Agency will deliver to the Service provider in consideration of the execution, 
completion, and maintenance of the Services by the Service provider as prescribed by the 
Contract 

34.2 The notification of award will constitute the formation of the Contract. Expected data and 
address for award of contract is specified in BDS. 

34.3 The Contract, in the form provided in the Proposal documents, will incorporate all agreements 
between the Procuring Agency and the successful Service provider. It will be signed by the 
Procuring Agency and sent to the successful Service provider along with the Letter of 
Acceptance. Unless otherwise stated in BDS or Part II, within 07 days of receipt of the 
Contract, the successful service provider shall sign the Contract and return it to the Procuring 
Agency, together with the required performance security pursuant to Clause 35. Furthermore, 
the selected service provider shall commence the services by the date specified in BDS. 

34.4 Upon fulfillment of ITB Sub-Clause 34.3, the Procuring Agency will promptly return the 
Proposal  security  of  successful and unsuccessful Service providers as soon as possible. 

 

35. Performance Security 

 
35.1 Unless otherwise stated in BDS or Part II, within 7 days after receipt of the Letter of 

Acceptance, the successful Service provider shall deliver to the Procuring Agency a 
Performance Security in the amount and in the form (Bank Guarantee) stipulated in the BDS, 
denominated in the type and proportions of currencies in the Letter of Acceptance and in 
accordance with the General Conditions of Contract. It will be retained by the procuring 
agency till the successful completion of the contract 

 

35.2 If the Performance Security is provided by the successful Service provider in the form of a  
Bank  Guarantee,  it  shall  be  issued either 

35.2.1 !ǘ ǘƘŜ {ŜǊǾƛŎŜ ǇǊƻǾƛŘŜǊΩǎ ƻǇǘƛƻƴΣ ōȅ ŀ ōŀƴƪ ƭƻŎŀǘŜŘ ƛƴ ǘƘŜ ŎƻǳƴǘǊȅ ƻŦ ǘƘŜ tǊƻŎǳǊƛƴƎ 
Agency or a foreign bank through a correspondent bank located in the country of the 
Procuring Agency, or 
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35.2.2 With the agreement of the  Procuring  Agency directly  by  a foreign bank acceptable 
to the Procuring Agency. 

35.3 Failure  of the  successful  Service provider to  comply with the requirements    of ITB Sub-Clause 
35.1 shall constitute sufficient grounds for cancellation of the award and forfeiture of the 
Proposal Security. 

 

36. Arbitration 

 
36.1 Medical Superintendent of Mayo Hospital, Lahore will be the Arbitrator. The decision of the 

Arbitrator will be  final  and  binding on the agency and the service providers 
 

37. Corrupt or Fraudulent Practices 

 
37.1 For the purpose of this provision, the terms set forth below define corrupt or fraudulent 

practices: 

37.1.1 Corrupt practice means the offering, giving, receiving, or soliciting  of  anything  of 
value to influence the action of a public official, service provider or contractor in the 
procurement  process  or  in  contract  execution  t o  t h e   detriment  of  the 
procuring agency; or misrepresentation of facts in order to influence a procurement 
process or the execution of a contract; 

37.1.2 fraudulent practice is any act or omission, including misrepresentation, that  
knowingly or recklessly  misleads, or attempts to mislead, a party to obtain financial  
or other benefit or to avoid an obligation; 

37.1.3 collusive practices is an arrangement among service providers (prior to or after 
Proposal submission) designed to establish Proposal prices at artificial, non- 
competitive levels for any wrongful gain, and to deprive the procuring agency of the 
benefits of free and open competition, and any request for, or solicitation of anything 
of value by any public official in the course of the exercise of his duty; 

37.1.4 coercive practices is impairing or harming, or threatening to impair or harm, directly 
or indirectly, any person or the property of the person (participant in the selection 
process or contract execution) to influence improperly the actions of that person; 

37.1.5 obstructive practice is deliberately destroying, falsifying, altering or concealing of 
evidence material to the investigation or making false statements  before  
investigators in order to materially impede an investigation into allegations of a 
corrupt, fraudulent, coercive or collusive practice; or threatening, harassing or 
intimidating any party to prevent it from disclosing its knowledge of matters relevant 
to the investigation or from pursuing the investigation,  or  acts  intended  to 
materially  impeŘŜ  ǘƘŜ ŜȄŜǊŎƛǎŜ ƻŦ ǘƘŜ /ƭƛŜƴǘΩǎ ƛƴǎǇŜŎǘƛƻƴ ŀƴŘ ŀǳŘƛǘ rights. 

37.2 The Procuring Agency will reject a proposal for award if it determines that the  Service  
provider recommended for award has, directly or through an agent, engaged in corrupt, 
fraudulent, collusive, coercive or obstructive practices in competing for the contract in 
question; 
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37.3 The Procuring Agency will declare mis-procurement if it determines at any time that its 
representatives were engaged in corrupt, fraudulent, collusive, coercive or obstructive 
practices during the procurement or the execution of that contract,; 

37.4 The Procuring Agency will sanction a firm, in accordance with prevailing Blacklisting  
procedures under Punjab Procurement Rules 2014, if it at any time determines that they its 
representatives, directly or through an agent, were engaged in corrupt, fraudulent, collusive, 
coercive or obstructive practices in competing for, or in executing, a contract; and 

37.5 The Procuring Agency will have the right, requiring service providers, suppliers, contractors 
and consultants to permit the Procuring Agency to inspect their accounts and records and 
other documents relating to the Proposal submission and contract performance and to have 
them audited by auditors appointed by the Procuring Agency. 
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Section II. Bid Data Sheet (BDS) 

      Proposal For :___________________________( Mentioned the name of Canteen) 
 

 

A. General 

ITB clause 
reference 

 

2.1 The Procuring Agency is: 

[KING EDWARD MEDICAL UNIVERSITY, LAHORE 

2.2 The Intended  Date for commencement of services is: 

Seven days after the award of contract 

2.1 The name and identification number of the Contract is: 

HIRING OF NATIONAL/MULTINATIONAL food chains, Franchises , leading food brands restaurants 
FOR SUPPLY AND MANAGEMENT SERVICES OF CANTEEN AND FOOD COURT  
 
 

Proposal / Contract Number No: 

3.3 ! ƭƛǎǘ ƻŦ ŘŜōŀǊǊŜŘκōƭŀŎƪƭƛǎǘŜŘ ŦƛǊƳǎ ƛǎ ŀǾŀƛƭŀōƭŜ ŀǘ ttw!Ωǎ ǿŜōǎƛte: 
www.ppra.punjab.gov.pk 

 

8.2 and 

19.5 

 

 

11.1  

12.1  

http://www.ppra.punjab.gov.pk/


22 | P a g e 

 

 

 2. Financial proposal: 

a. FIN-1        b.     FIN-2     c. FIN-3 

 

 
3. Proposal Security; 

 

4. and any other materials required to be completed and submitted by service 
providers 

 

Technical and Financial Proposals shall be sealed separately, both enclosed in one 
common envelope. 

 

14.1 The currency used for the purpose of this document is: 

PKR (Pakistani Rupees) 

15.1 The period of Proposal validity shall be 90 days after the deadline for proposal 
submission specified in the BDS. 

16.1 Interested parties shall  

provide Proposal Security in the shape of : CDR, Demand Draft, 

Pay Order  

16.2 The amount of Proposal Security shall be: 

1. University Main Canteen Rs:4,47,770/ - 

2. Canteen Boys Hostel McLeod Road Rs:99,300/ - 

3. Girls Hostel Canteen Rs.20,030/ - 

 

16.3 The amount of  Reserve Price shall be: 

Sr. 
no 

Canteen Reserve 
Price 

Sui Gas 
Charges 

Water 
Charges 

Electricity 

1 University Main Canteen 8,250,000/- 653,400/- 52,000/- As per meter 

2 Canteen Boys Hostel 
McLeod Road 

1,881,000/- 90,500/- 14,500/- As per meter 

3 Girls Hostel Canteen 303,600/- 82,500/- 14,500/- As per meter 

 

Contract will only be awarded if the bid price is excess than the reserve price. 

17.1 Alternative proposal are not permitted. 
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D. Submission of Proposals 

18 ¢ƘŜ tǊƻŎǳǊƛƴƎ !ƎŜƴŎȅΩǎ ŀŘŘǊŜǎǎ ŦƻǊ ǘƘŜ ǇǳǊǇƻǎŜ ƻŦ tǊƻǇƻǎŀƭ ǎǳōƳƛǎǎƛƻƴ ƛǎ 
 

[KING EDWARD MEDICAL UNIVERSITY, LAHORE] 
 
For identification of the proposal the envelopes should indicate: 

HIRING OF NATIONAL/Multinational food chains, franchises , leading food 
brands/restaurants FOR PROVIDING SUPPLY AND MANAGEMENT SERVICES FOR 
CANTEEN AND FOOD COURT 
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18.1 The service provider shall NOT have the option of submitting their Proposals  electronically 
 

 

E.  Proposal Opening and Evaluation 

19 Proposals will be opened at [---------------------------------] of the day [----------------------] at 
office of the Council Room, [King Edward Medical University, Lahore] 

 

2. Evaluation Criteria: 
It is mandatory requirement for the Bidder to obtain or maintain valid license from 
Punjab Food Authority. The Company shall also be registered under Companies 
Ordinance 1984 or having Association of Persons registered under Partnership Act 
1932. 

 
Criteria and point system for the evaluation of the Technical Proposals: 

 

Bidders need to get at least 60 marks to qualify for further technical competition.  
Copies of all  the  required  documents  shall be submitted: 

EVALUATION CRITERIA MAXIMUM 
MARKS 

Experience of managing canteens in medical colleges having 
a) Less than 500 students = 0 marks 

b) 501 students to 750 students =  05 marks 20 
c) 751 students to 1000 students = 10 marks 
d) More than 1000 students =  20 marks 

Experience of managing canteen and Canteen service in 
Organizations other than Universities having employees more than 

500 employees /  customers; 20 
a) Number of organization 1 to 2 organization =  05 marks 
b) Number of organization 3 to 4 organization = 10 marks 
c) Number of organization 5 or more = 20 marks 

a) Company Registration Certificate = 05 marks 
b) Income Tax Return Statement of last consecutive 

preceding 3 years = 05 marks 20 
c) Sales Tax Return of last consecutive preceding three years 

= 05 marks 
d) Company last consecutive preceding 3 year audit report 

= 05 marks 
Number of professional staff of the organization 

a) More than 03 professional staff having relevant certified 10 
courses  = 05 marks 

b) Qualified Chef having degree in relevant field = 05 marks 
a) ISO 9001 Registration = 05 marks 

b) ISO 18001 Registration = 05 marks
 10

 

Good Performance Certificate from previous organizations 

a) Certificates from 2 organizations = 05 marks 10 
b) Certificates from 3 or more organizations = 10 marks 
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 The bidders must be financially strong 
Weak Bank Statement  =                       0 Marks 
Good Bank Statement =                          5 Marks 
Strong Bank Statement =                       10 Marks 
* less than 5 Million =Weak, 5 to 8 Million =Good, Above 8 Million=Strong 

10 

  
 

 
  

The Bidding process shall be based on Quality Based Selection pursuant to PPRA 
clause 45 (4).  

 

F.  Award of Contract 

20 Expected date and address for Award of Contracts: 
Date: [INSERT THE EXPECTED DATE FOR SIGNING OF 
CONTRACT] 

Address:                                                  

[King Edward Medical University Lahore ] 

 Expected date for the commencement of the Services: 

Seven (07) days after Award of contract. 

 The Performance Security acceptable to the Procuring Agency shall be in the 
Standard Form amounting 10% of the proposed yearly amount of the Contract, 
in shape of Demand Draft or Pay Order. 
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Section III. Proposal Forms 
 

 
Standard Proposal Forms shall be used for the preparation of the Technical and Financial 

Proposal according to the instructions provided in Section 2 
 

{Notes to Service providers shown in brackets { } throughout Section 3 provide guidance to the 
Service providers to prepare the Technical Proposal; they should not appear on the Proposals to be 
submitted.} 
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TECH 1: Technical Proposal Submission Form 
 

[date] 

 

To: [INSERT NAME OF UNIVERSITY] 
 

 
We, the undersigned, offer to provide the requested services as in accordance with your 

Request for Proposal dated [insert date here]. We are hereby submitting our Proposal, which 

includes this Technical Proposal,  and a    Financial Proposal sealed under a separate envelope. 

We are submitting our Proposal in association with: [Insert a list with full name and 
address of each associated Service Provider (if any, otherwise delete this line)] 

We hereby declare  that: 
(a) All the information and statements made in this Proposal  are  true  and  we  accept 

that any misinterpretation or misrepresentation contained in this Proposal may lead 
to our disqualification by the Client and/or may be sanctioned by the Procuring 
Agency. 

(b) Our Proposal shall be valid and remain binding upon us for the period of time 
specified in the Data Sheet, Clause 15.1. 

(c) We have no conflict of interest in accordance with ITC 4. 
(d) We meet the eligibility requirements as stated in ITC 3, and we confirm our 

understanding of our obligation to abide by the policy in regard to corrupt and 
fraudulent practices as per ITC 37. 

(g)       Our Proposal is binding upon us and subject to any modifications resulting from        
the Contract negotiations. 

 
We undertake, if our Proposal is accepted and the Contract is signed, to initiate the Services  

related to the assignment no later than the date indicated in Clause 34.2 and 34.3 of the Data Sheet. 
 

We understand that the Client is not bound to accept any Proposal that the Client 
receives. 

Yours sincerely, 
 

Authorized Signature {In full and initials}:     
Name and Title of Signatory:     
bŀƳŜ ƻŦ {ŜǊǾƛŎŜ tǊƻǾƛŘŜǊ όŎƻƳǇŀƴȅΩǎ ƴŀƳŜ ƻǊ W±Ωǎ name): 
Address:  

Contact information (phone and e-mail):     
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{For a joint venture, either all members shall sign or only the lead member, in which case 
the power of attorney to sign on behalf of all members shall be attached} 
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TECH 2: Proposal Security 
 
 

(Proposal Security to be furnished by the Service provider in the amount specified in Data sheet in the form 
of Demand Draft. Pay order or CDR) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Reserve Price 
 
 

(Reserved price to be furnished by the Service provider in the amount specified in Data sheet in the form of 
Demand Draft. Pay order or CDR) 

 

. 
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TECH 3: Team/Staff Composition 
 
 
 

 
{Please describe the structure and composition of your team/staff, including the list of the 
administrative and support staff. Share complete details, required in the form below, of staff that 
will be deployed for this service from existing staff on payroll of service provider. For new hiring, 
only list number, hiring methodology, time frame and criteria for hiring} 
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TECH 4: Approach, Methodology, and Work Plan 
 
 

 
A description of the approach, methodology and work plan for performing the assignment, 
including a detailed description of the proposed methodology and staffing for training, if the 
Terms of Reference specify training as a specific component of the assignment. 

 
{Suggested structure of this section}: 

 

a) Technical Approach and Methodology 
b) Work Plan (you may include  CAD  designs  and  details of plans,  specifically asked  in scope, 

in this section) 
 

a) Approach and Methodology. {Please explain your understanding of the objectives of the 
assignment as outlined in the Terms of Reference (TORs), the technical approach, and  
the methodology you would adopt for implementing the tasks to deliver the expected 
output(s), and the degree of detail of such output. Please do not repeat/copy the TORs in 
here.} 

 

b) Work Plan. {Please outline the plan for  the  implementation  of  the  main  
activities/tasks of the assignment, their content and duration, phasing and interrelations, 
milestones, if any  (including  interim  approvals  by  the  Client).  The proposed work  
plan should be consistent with the technical approach and methodology, showing your 
understanding of the TOR and ability to translate them into a feasible working plan.} 

 
c) Equipment Specification. {Please describe the specifications of equipment which needs to 

ōŜ ǇǊƻŎǳǊŜŘ ŀƴŘ ƛƴǎǘŀƭƭŜŘ ŀǎ ŘŜǎŎǊƛōŜŘ ƛƴ {ŜŎǘƛƻƴ L±Σ ά{ŎƻǇŜ ƻŦ {ŜǊǾƛŎŜǎέ ǘƘŀǘ ǿƛƭƭ ōŜ ǳǎŜŘ 
for the purpose of this project. You may attach brochures of equipment. Please also 
specify the quantity of equipment that you are proposing. After award of  contract, 
service provider will be bound to provide the quantity and quality of equipment specified 
by him in this section} 
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TECH 5: Organization and Experience 
 
 
 

1. Individual 
Service 
providers or 
Individual 
Members of 
Joint Ventures 

 

1.1 Constitution or legal status of Service provider:  [attach copy] 

Place of registration: [insert] 
Principal place of business: [insert] 
Power of attorney of signatory of Proposal: [attach] 

1.2 Total annual volume of Services performed in five years, in the 
currency specified in the BDS: [insert] 

1.3 Services performed as prime Service Provider on the provision of 
Services of a similar nature and volume over  the last  five years.  
The values  should  be  indicated  in  the  same  currency  used  for 
Item 1.2 above. Also list details of work under way or committed, 
including expected completion date. 

 

Name of client 
and country 

Type of Services provided 
(brief description) and year of 

completion 

Duration Value of contract 

    
{e.g., Ministry of 
......} 

ϑŜΦƎΦΣ άLƳǇǊƻǾŜƳŜƴǘ ǉǳŀƭƛǘȅ 
ƻŦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦέΥ ŘŜǎƛƎƴŜŘ ƳŀǎǘŜǊ 
plan for rationalization of ........; } 

e.g., Jan.2011ς 
Apr.2012} ς 15 
Months 

{e.g., PKR 3 mill} 

    
 

1.4 Major items of Service Provider's Equipment proposed  for  carrying 
out the Services. List all information regarding equipment required in 
Section V (Specification)/ Annexure B. 

 

Item or 
Equipment 

Description, make 
and age 

Condition (new, good, 
poor) and number 
available 

Owned, leased or 
purchased 
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2. Joint Ventures 2.1    The information listed in 1.1  - 1.4 above shall be provided    for each 
partner of the joint venture. 

2.2 The information in 1.12 above shall be provided for the  joint  
venture. 

2.3 Attach the  power  of  attorney  of  the  signatory(ies)  of  the  
Proposal authorizing signature of the Proposal on behalf of the joint 
venture. 

2.4 Attach the Agreement among all partners of the joint venture 
(and which is legally binding on all partners), which shows that 

(a) all partners shall be jointly and severally liable for the execution 
of the Contract in accordance with the Contract terms; 

(b) one of the partners will be nominated as being in charge, 
authorized to incur liabilities, and receive instructions for and 
on behalf of any and all partners of the joint venture; and 

 

 

 
3. Additional 

Requirements 

(c) the execution of the entire Contract, including payment, shall be 
done exclusively with the partner in charge. 

3.1 Service providers should provide  any  additional  information 
required in the BDS and to fulfill the requirements of ITB Sub- Clause 
4.1, if applicable. 
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Checklist of Forms 
 
 

Required 
όҞύ 

FORM DESCRIPTION Page Limit 

Ҟ TECH 1 Technical Proposal Submission Form. N/A 

άҞ ά LŦ 
applicable 

TECH 1 
Attachment 

If the Proposal is submitted by a joint venture, 
attach a letter of intent or a copy of an existing 
agreement. 

N/A 

άҞέ LŦ 
applicable 

Power of 
Attorney 

No pre-set format/form. In the case of a Joint 
Venture/consortium, several are required: a 
power of attorney for the authorized 
representative of each JV member, and a power 
of attorney for the representative of the lead 
member to represent all JV members 

N/A 

Ҟ TECH 2 Proposal Security Form N/A 

Ҟ TECH 5 {ŜǊǾƛŎŜ ǇǊƻǾƛŘŜǊΩǎ hǊƎŀƴƛȊŀǘƛƻƴ ŀƴŘ 9ȄǇŜǊƛŜƴŎŜΦ N/A 

Ҟ TECH 4 Description of the Approach, Methodology, and 
Work Plan for Performing the Assignment 

N/A 

Ҟ TECH 3 Team Composition, Key Experts, admin staff etc N/A 
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FIN 1: Financial Proposal Submission Form 
 
 
 
 

[NOT APPLICABLE FOR QUALITY BASED SELECTION] 
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FIN 2: Financial Model 
 
 

 
NOT USED 
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FIN 3: Detail Breakdown of Costs 
 
 

NOT USED 
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Section IV         Scope Of Services 

 

Terms of References (TORs) or Scope of Services 
 

1. Introduction: 

The Service Provider shall provide, render and ensure Canteen and Canteen Services as assigned by 

the Procuring Agency on round-the-clock basis, 24 hours per day, 7 days per week including 

Sundays and holidays. The Service Provider shall be required to perform at its own cost, all works 

and service which are necessary to manage the canteen and Canteen facilities including but not 

limited to, procurement, supply, storage, preparation of food items and provide sufficient furniture 

in the Canteen which shall be either new or in good condition acceptable to the Canteen 

Management Committee. and other duties as outlined in this Scope of Services. Unless directed by 

Procuring Agency, the requirements of this shall continue uninterrupted despite strikes, threats of 

strikes or walkouts, terrorist activities, emergencies, and adverse weather conditions or disasters 

(natural, deliberate, or accidental). 

 

2. Scope of Service: 
 

The Scope of works including but not limited to the following; 
 

2.1 The Service Provider shall be bound to sell only those food items that are allowed by 

the Canteen Management Committee the brands of the raw materials used will also 

be decided by the committee. These items being sold at canteen should also be sold  

at 3 leading brand stores/food chains in Lahore. 

2.2 The actual cost and quantity of each items sold in the Canteen will be decided by the 

Canteen Management Committee and the selling price of each food item for one 

year will be fixed by the committee. These prices will be provided to the Service 

Provider before submission of their bids. All items sold in the Canteen shall not be 

sold beyond their retail prices & will be provided at subsidized rates to students of 

KE. 

2.3 The Service Provider shall provide and maintain new crockery, utensils and furniture  

in the Canteen as per the requirement of the Canteen Management Committee. In 

case of any repair or replacement is required the Service Provider is bound to provide 

new items within three days 

2.4 The Service Provider shall be responsible to maintain and keep the kitchen clean at all 

times as per the criteria of Punjab Food Authority and also to decorate and maintain 
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the area in good working condition ( checklist of Inspection and PFA Banners  

displayed are ANNEXURE A ) 

2.5 The Service Provider shall be required to provide all necessary kitchen appliances 

including but not limited to fridge, freezer, microwave oven, stove, cooking range and 

any other accessories required for the provision of services 

2.6 The Service Provider shall make necessary arrangement for providing clean and 

filtered cold water to all the consumers and will also facilitate hand washing in the 

Canteen. 

2.7 The staff working in the Canteen must be healthy and fit to handle food. Moreover, 

the staff shall be properly groomed and trained for their jobs. ( Medical certificate 

form and personal hygiene assessment for attached as ANNEXURE B ) 

2.8 The staff shall wear clean white uniform in the Canteen and any staff member  

without proper uniform shall not be allowed to work inside the Canteen and/or 

kitchen. 

2.9 The Service Provider shall provider adequate number of waiters for providing services. 

2.10 The Service Provider shall be responsible for the disposal of waste / garbage collected 

in the Canteen. Further, no waste shall be accumulated or scattered in the University 

premises and will be packed in shoppers as properly disposed off. Dustbins will be 

placed below each and every table and emptied on one hourly basis. 

2.11 The Service Provider shall be responsible for the payment of electricity and gas (gas 

charges are fixed see reserve price) bills which are consumed in the Canteen. The 

Service Provider shall install separate meters for the electricity and gas. 

2.12 The Service Provider shall, with the prior consent of Procuring Agency warrant and be 

responsible for installing, maintaining and replacing of; 

a) all best quality furniture and seating arrangments. 

a) all electrical fixtures which are required for the effective provision of services 

included LEDs 

b) all sanitary fitting and fixtures including floor tiles, wall tiles, plumbing works, 

water closet, basin etc. 

c) air conditioning units of 4 ton. 

d) floor and wall tiles in the Canteen 
 
 

2.13 The Service Provider shall use quality products in kitchen including but not limited to 

meat, chicken, cooking oil, ghee, tomato ketchup, juice and beverages, water, 

vegetables, spices, salt, sugar and other edible items. Such items and their   respective 
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brands shall be approved by the Canteen Management Committee prior to their 

purchase and will be those approved by Punjab food authority . 

2.14 The Service Provider shall prepare an Standard Operating Procedure (SOP) for the 

storage of cooked and uncooked items which shall be submitted to the Procuring 

Agency for approval. The uncooked and cooked items shall be stored separately and 

service provider will submit plan with proposal. 

2.15 The Service Provider shall be responsible for the supply, procurement and usage of all 

edible items. In case of any expiry, the Service Provider shall immediately remove such 

food product from the premises of the University. 

2.16 The Service Provider shall be responsible for the supply, procurement and storage of 

all consumables, including soap, dishwashing liquid etc. \  

2.17 The Service Provider shall be strictly prohibited to use or sell any expired food product 

in the kitchen and /or store. 

 

2.18 The Service Provider shall strictly comply with the standards and quality measure as 

stipulated in Punjab Food Authority Act and any other applicable law or standard ( 

RATE LIST ANNEXURE C ) 

2.19 The Service Provider shall conduct periodical 6 monthly medical checkup and also at 

employment of their employees from a GOVT University including lab tests (typhoid , 

hepatitis B,C,HIV,Syphlis etc) and such reports shall be shared with the Canteen 

Management Committee and displayed at a prominent place in canteen. 

2.20 The Service Provider shall submit design theme, monthly menu and sitting 

arrangement with the Canteen Management Committee for approval before 

execution of services including waiting time as well. 

2.21 The uniform provided to the staff members including manager, chef, receptionist, 

cashier and waiters shall be approved by the Canteen Management Committee. 

2.20 The Service Provider shall provide adequate human resource depending on customer 

inflow rate. At minimum, the Service Provider shall provider one qualified Manager, 

one qualified Chef, sufficient number of trained waiters, cleaners, 

2.21 The Service Provider will develop and modify, from time to time, a detailed operating 

plan for the management of Canteen and food court services. The Operating Plan will 

detail all aspects of operations including but not limited to sitting arrangement, food 

serving mechanism, complaint registration system and customer service procedures. 
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2.22 The Service Provider shall promptly notify any hazardous conditions that might  

appear to warrant action and report these conditions first by telephone to  the 

security team in place, or if necessary to the authorized representative of the 

University. 

2.23 The Service Provider shall provide identity cards to their working force. 

2.24 The Service Provider shall be responsible for any damage to fixture of premises 

under his possession due to his negligence. 

2.25 The Service Provider shall provƛŘŜ ŀƴŘ ǇƭŀŎŜ ŀ ŎƻƳǇƭŀƛƴǘ ōƻƻƪ ŀǘ ŀ ŎǳǎǘƻƳŜǊΩǎ 

convenient location in the Canteen to register the complaints/grievances of the 

customer. Such customer complaint shall be promptly addressed by the Service 

Provider with a follow up feedback mechanism. The Canteen Management 

Committee reserves the right to inspect such complaint book and in case of any 

unresolved complaint impose penalties to the Service Provider in accordance 

with  rate mentioned in SCC of this Contract. 

3. Special Provisions: 

 
i. In Main Canteen of University Campus only the Students, employees and official visitors shall be allowed to 

sit inside the canteen. Servings for the patients and their attendant shall be restricted to the area allocated 
for the purpose. 

ii. All staff deployed in the canteen should wear uniforms and gloves / Apron shall also be used by the cooks. 
The contractor shall ensure cleanliness of the dress of the serving personnel. KEMU, Lahore campus is a 
tobacco-free zone. The and the personnel employed should not use any tobacco products in any form, 
chew beetle leaves, or smoke cigrattes. The contractors shall not sell cigarettes and other products of 
tobacco or an other item prohibited by any law / rule / regulation of the country or local Administration. 

iii. The contractor can install / place / run photocopier to facilitate photocopies and he shall not sublet any 
space to run photocopier. 

iv. The contractor shall employ only people aged more than 18 years not involved in any criminal or immoral 
act or as stipulated by guidelines/Labor Laws of Government of the Punjab. The Contractor should indicate 
the total number of stall deployed for running the Canteen Unauthorized person should not be engaged by 
the contractor in operating the canteen. 

v. The canteen contractor shall ensure polite and cordial behavior with the visitors of the Canteen. Any report 
of improper behavior shall warrant appropriate action. 

 
 
 



42 | P a g e 

 

 

Journal Layout for all the canteens 
 

Section v. Drawings and specifications 
 
 

[LIST OF DESIGNS AND SPECIFICATIONS] 
 
 
The Contractor will develop the area as per the following layout. 
 
 

Cash Counter 

Samosa, Frise & 
Pakoras 

Coffee, Tea & Ice 
Cream 

General 
Store/Stationery 

Hand Wash Area  

Sitting Area 

Fruit Shop 

Fast Food 
corner  

Continetal 
Foods 

Salad 
Bar/Dahi Bally 

Juice Corner 

Notice Board / Rate List AC AC 

LED / LCD AC AC 
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D R A F T  C O N T R A C T 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Canteen and Food Court 
Services 
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Preface 
 
 

1. The standard Contract form consists of four parts: the Form of Contract to be signed by the Client  
and the Service Provider, the General Conditions of Contract (GCC); the Special Conditions of 
Contract (SCC); and the Appendices. 

 
2. The General Conditions of Contract shall not be modified. The Special Conditions of Contract that 

contain clauses specific to each Contract intend to supplement, but not over- write or otherwise 
contradict, the General Conditions. 

 
3. Full  requirements,  terms  and  conditions   of   the   agreement   will   be   agreed   during 

clarification with the technical responsive service providers. The form and content of the 
negotiated contract are expected to conform closely to  the  draft  Contract  Agreement  as 
included in these Proposal Documents. Service Providers will be expected to address all of the 
aspects     of     the     General     Conditions     of     Concession     Contract     in     their    submissions 
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Letter of Acceptance 

[letterhead paper of the Procuring Agency] 
 

[date] 

 

To:  [name and address of the Service provider] 
 

This is to notify you that your Proposal dated [date] for execution of the [name of the Contract and 
identification number, as given in the Special Conditions of Contract] for the Contract Amount of [in 
numbers and words], as corrected and modified in accordance with the Instructions to Service 
providers is hereby accepted by our Agency. 

 
You are hereby instructed to proceed with the execution of the said contract for the provision of 
Services in accordance with the Contract documents. 

 
Please return the attached Contract dully signed 

 
Authorized Signature:     
Name and Title of Signatory:     
Name of Agency:     

 

Attachment: Contract 
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Form of Contract 

[letterhead paper of the Procuring Agency] 
 

This CONTRACT όƘŜǊŜƛƴŀŦǘŜǊ ŎŀƭƭŜŘ ǘƘŜ ά/ƻƴǘǊŀŎǘέύ ƛǎ ƳŀŘŜ ǘƘŜ [day] day of the month of [month], 
[year], between, 

 
Medical  Superintendent,  [INSERT  NAME  AND  LOCATION  OF  UNIVERSITY]  (hereinafter  called   the 
άtǊƻŎǳǊƛƴƎ !ƎŜƴŎȅέ) and 

 

[NAME OF SERVICE PROVIDER] having its registered office at (insert address of the Service Provider) 
(hereinafter called the ά{ŜǊǾƛŎŜ tǊƻǾƛŘŜǊέ). 

 
The Procuring Agency and the Service Provider hereinafter referred to individually as άtŀǊǘȅέ and 
collectively as the άtŀǊǘƛŜǎέ 

 

WHEREAS 

(a) the Procuring agency has requested the Service Provider to provide certain services as 
defined in the Scope of Services attached to this Contract (hereinafter called the 
ά{ŜǊǾƛŎŜǎέύΤ 

(b) the Service Provider, having represented to  the  Procuring agency that they have  
the required professional skills, technical and financial resources, have agreed to 
provide the Services on the terms and conditions set forth in this Contract for 
amount ƻŦΧΧΧΧΧΧΧΧΤ 

 
NOW THEREFORE the parties hereto hereby agree as follows: 

1. The following documents shall be deemed to form and be read and construed as part of this 
Agreement, and the priority of the documents shall be as follows: 

(a) the Letter of Acceptance; 

(b) this Form of Contract 

(c) the Special Conditions of Contract; 

(d) the General Conditions of Contract; 

(e) the Scope of Services; 

(f) Performance Specifications and Drawings; 

(g) Annexures; and 

(h) ǘƘŜ   {ŜǊǾƛŎŜ   tǊƻǾƛŘŜǊΩǎ    Proposa 
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2. The mutual rights and obligations of the Procuring agency and the Service Provider shall be 
as set forth in the Contract, in particular: 

(a) the Service Provider shall  carry  out  the  Services  in  accordance  with  the Scope 
of Service and provisions of the Contract; and 

(b) the Service Provider shall charge the rates of edible items to be sold with the 
approval of Canteen Management Committee (CMC). 

 

(c) the Procuring agency shall provide the possession of land/areas to the Service 
Provider in accordance with the provisions of the Contract. 

 
(d) the Service Provider shall be responsible to develop and maintain the Canteen to a 

reasonably good condition at its own cost. 
 

(f)  the Service Provider shall provide Performance Security of amount equivalent to 
10 % of the Total Contract in shape of CDR, Demand Draft, Pay Order    or 
otherwise as instructed by the Procuring agency. The Performance Security shall 
be extended each year before 28 days of its expiry date and will be remained 
with the Procuring Agency till the satisfactory completion of contractual 
obligation. 

 
3. The duration of the Contract shall be one (1) years commencing from the signing of this 

Agreement. The Agreement may be extended for a period as mutually agreed by the 
Parties in writing. 

 
IN WITNESS WHEREOF, the Parties hereto have caused this Contract to be signed in their 
respective names as of the day and year first above written. 

For and on behalf of [name of Procuring agency] 

 
[Authorized Representative] 

For and on behalf of [name of Service Provider] 
 
 

[Authorized Representative] 

[Note: If the Service Provider consists of more than one entity, all these entities should appear 
as signatories, e.g., in the following manner:] 

For and on behalf of each of the Members of the Service Provider 
 
 

[name of member] 

[Authorized Representative] 

[name of member] 

[Authorized Representative 
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Section A: General Conditions of Contract (GCC) 

 
1. General Provisions 

 
1.1 Definitions Unless the context otherwise requires, the following terms whenever used in 

this Contract have the following meanings: 

a) The Arbitrator is the person as provided in SCC. 

b) ά/ƻƴǘǊŀŎǘέ ƳŜŀƴǎ ǘƘŜ /ƻƴǘǊŀŎǘ ǎƛƎƴŜŘ ōȅ ǘƘŜ tŀǊǘƛŜǎΣ ǘƻ ǿƘƛŎƘ ǘƘŜǎŜ 
General Conditions of Contract (GCC) are attached, together with all 
the documents listed in Clause 1 of such signed Contract; 

c) ά/ƻƴǘǊŀŎǘ tǊƛŎŜέ ƳŜŀƴǎ ǘƘŜ ǇǊƛŎŜ ǘƻ ōŜ ǇŀƛŘ ŦƻǊ ǘƘŜ ǇŜǊŦƻǊƳŀƴŎŜ 
of the Services, in accordance with Clause 6; 

d) άCanteen aŀƴŀƎŜƳŜƴǘ /ƻƳƳƛǘǘŜŜέ ƳŜŀƴǎ ŀ ŎƻƳƳƛǘǘŜŜ ŦƻǊƳŜŘ ōȅ 
the Procuring agency after the Starting Date for the execution and 
implementation of this Contract; 

e) άtǊƻŎǳǊƛƴƎ ŀƎŜƴŎȅέ ƳŜŀƴǎ ǘƘŜ ǇŀǊǘȅ ǿƘƻ ŜƳǇƭƻȅǎ ǘƘŜ {ŜǊǾƛŎŜ 
Provider 

f) άCƻǊŜƛƎƴ /ǳǊǊŜƴŎȅέ ƳŜŀƴǎ ŀƴȅ ŎǳǊǊŜƴŎȅ other than the currency 
of the country of the Procuring agency; 

 

g) άD//έ ƳŜŀƴǎ ǘƘŜǎŜ DŜƴŜǊŀƭ /ƻƴŘƛǘƛƻƴǎ ƻŦ Contract; 

h) άDƻǾŜǊƴƳŜƴǘέ ƳŜŀƴǎ ǘƘŜ DƻǾŜǊƴƳŜƴǘ ƻŦ ǘƘŜ Punjab; 

i) ά[ƻŎŀƭ /ǳǊǊŜƴŎȅέ ƳŜŀƴǎ tŀƪ wǳǇŜŜ (PKR); 
 

j) άaŜƳōŜǊέ ƛƴ ŎŀǎŜ ǘƘŜ  {ŜǊǾƛŎŜ  tǊƻǾƛŘŜǊ  Ŏƻƴǎƛǎǘ  of  a  joint venture  
of more than one entity, means any of these entities; άaŜƳōŜǊǎέ 
ƳŜŀƴǎ ŀƭƭ ǘƘŜǎŜ ŜƴǘƛǘƛŜǎΣ ŀƴŘ άaŜƳōŜǊ ƛƴ /ƘŀǊƎŜέ ƳŜŀƴǎ ǘƘŜ Ŝƴǘƛǘȅ 
specified in the Special Conditions to act on their behalf in exercising 
ŀƭƭ ǘƘŜ {ŜǊǾƛŎŜ tǊƻǾƛŘŜǊΩ ǊƛƎƘǘs and obligations towards the Procuring 
agency under this Contract; 

k) άtŀǊǘȅέ ƳŜŀƴǎ ǘƘŜ tǊƻŎǳǊƛƴƎ ŀƎŜƴŎȅ ƻǊ ǘƘŜ {ŜǊǾƛŎŜ tǊƻǾƛŘŜǊΣ ŀǎ 
ǘƘŜ ŎŀǎŜ Ƴŀȅ ōŜΣ ŀƴŘ άtŀǊǘƛŜǎέ ƳŜŀƴǎ ōƻǘƘ ƻŦ them; 

l) άtŜǊǎƻƴƴŜƭέ ƳŜŀƴǎ ǇŜǊǎƻƴǎ ƘƛǊŜŘ ōȅ ǘƘŜ {ŜǊǾƛŎŜ tǊƻǾƛŘŜǊ ƻǊ ōȅ ŀƴȅ 
Subcontractor as employees and assigned to the 



49 | P a g e 

 

 

 

performance of the Services or any part thereof; 

m) ά{ŜǊǾƛŎŜ tǊƻǾƛŘŜǊέ ƛǎ ŀ ƴŀǘƛƻƴŀƭκƳǳƭǘƛƴŀǘƛƻƴŀƭ ŦƻƻŘ ŎƘŀƛƴ ŦǊŀƴŎƘƛǎŜΣ 
well established food brands/restaurants whose Proposal to provide 
the Services has been accepted by the Procuring agency; 

n) ά{ŜǊǾƛŎŜ tǊƻǾƛŘŜǊΩǎ tǊƻǇƻǎŀƭέ ƳŜŀƴǎ ǘƘŜ ŎƻƳǇƭŜǘŜŘ tǊƻǇƻǎŀƭ 
document submitted by the Service Provider to the Procuring agency 

o) ά{//έ ƳŜŀƴǎ ǘƘŜ {ǇŜŎƛŀƭ /ƻƴŘƛǘƛƻƴǎ ƻŦ /ƻƴǘǊŀŎǘ ōȅ ǿƘƛŎƘ ǘƘŜ 
GCC may be amended or supplemented; 

p) ά{ǇŜŎƛŦƛŎŀǘƛƻƴǎέ ƳŜŀƴǎ ǘƘŜ ǎǇŜŎƛŦƛŎŀǘƛƻƴǎ ƻŦ ǘƘŜ ǎŜǊǾƛŎŜ ƛƴŎƭǳŘŜŘ ƛƴ ǘƘŜ 
Proposal document submitted by the Service Provider to the 
Procuring agency 

q) ά{ŜǊǾƛŎŜǎέ ƳŜŀƴǎ ǘƘŜ ǿƻǊƪ ǘƻ ōŜ ǇŜǊŦƻǊƳŜŘ ōȅ ǘƘŜ {ŜǊǾƛŎŜ tǊƻǾƛŘŜǊ 
pursuant to this Contract, as described in Section C ς Scope of 
services, Proposal document and attached Annexure 

 
r) ά{ǳōŎƻƴǘǊŀŎǘƻǊέ ƳŜŀƴǎ ŀƴȅ Ŝƴǘƛǘȅ ǘƻ ǿƘƛŎƘ ǘƘŜ {ŜǊǾƛŎŜ tǊƻǾƛŘŜǊ 

subcontracts any part of the Services in accordance with the 
provisions of Sub-Clauses 3.5 and 4. 

 

1.2 Applicable Law The  Contract  shall  be  interpreted  in  accordance  with  the laws of 
Islamic Republic of Pakistan. 

1.3 Language This  Contract  has  been  executed  in  the  language  specified  in the SCC, 
which shall be the binding and controlling language for all matters relating 
to the meaning or interpretation of this Contract. 

 

1.4 Notices Any notice, request, or consent made pursuant to this Contract shall be 
in writing and shall be deemed to have been made when delivered in 
person to an authorized representative of the Party to whom the 
communication is addressed, or when sent by registered mail, telex, 
telegram, or facsimile to such Party at the address specified in the SCC. 

1.5 Location The  Services  shall  be  performed  at  such  locations  as  are   specified  in 
Section C ς Scope of services and/or Appendix D, in the specifications and, 
where the location of a particular task is not so specified,  at  such 
ƭƻŎŀǘƛƻƴǎΣ ǿƘŜǘƘŜǊ ƛƴ ǘƘŜ DƻǾŜǊƴƳŜƴǘΩǎ ŎƻǳƴǘǊȅ ƻǊ ŜƭǎŜǿƘŜǊŜΣ ŀǎ ǘƘŜ 
Procuring agency may approve. 

1.6 Authorized 
Representatives 

Any action required or permitted to be taken, and any document required 
or permitted to be executed, under this Contract by the Procuring agency 
or the Service Provider may be taken or executed by the officials specified 
in the SCC. 
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1.7 Inspection and 
Audit by the 
Procuring 
Agency 

The Service Provider shall permit the Procuring Agency to inspect its 
accounts and records relating to the performance of the Services and to 
have them audited by auditors appointed by the Procuring Agency, if so 
required. 

 

1.8 Taxes and 
Duties 

The Service Provider, Subcontractors, and their Personnel shall pay such 
taxes, duties, fees, and other impositions as may be levied under the 
Applicable Law 

 

2. Commencement, Completion, Modification, and Termination of Contract 
 

 
2.1 Effectiveness of 

Contract 
 
 

2.2 Commencement 
of Services 

 
2.2.1 Work 

Program 
 
 
 

2.2.2 Starting 
Date 

 
 

2.3 Intended 
Completion Date 

This Contract shall come into effect on the date the Contract is signed by 
both parties or such other later date as may be stated in the SCC. 

 
 
 

 
Before commencement of the Services, the Service Provider shall submit 
to the Procuring agency for approval a Work Program showing the 
general methods, arrangements, order and timing for all activities. The 
Services shall be carried out in accordance with the approved Work 
Program as updated. 

The Service Provider shall start carrying out the Services seven (07) days 
after the date of the Contract becomes effective, or at such other date as 
may be specified in the SCC. 

Unless terminated earlier pursuant to Sub-Clause 2.6, the  Service 
Provider shall complete the activities by the Intended Completion Date, 
as is specified in the SCC. If the Service Provider does not complete the 
activities by the Intended Completion Date, it shall be liable to pay 
liquidated damage as per Sub-Clause 3.8. In this case, the Completion 
Date will be the date of completion of all activities. 

 

2.4 Modification Modification of the terms and conditions of this Contract,    including any 
modification of the scope of the Services or of the Contract Price, may 
only be made by written agreement between the Parties. 

2.5 Force Majeure 
 

2.5.1 Definition CƻǊ  ǘƘŜ  ǇǳǊǇƻǎŜǎ  ƻŦ  ǘƘƛǎ  /ƻƴǘǊŀŎǘΣ  άCƻǊŎŜ  aŀƧŜǳǊŜέ  ƳŜŀƴǎ   an  event 
which is beyond the reasonable control of a Party and which makes a 
tŀǊǘȅΩǎ ǇŜǊŦƻǊƳŀƴŎŜ ƻŦ ƛǘǎ ƻōƭƛƎŀǘƛƻƴǎ ǳƴŘŜǊ ǘƘŜ /ƻƴǘǊŀŎǘ ƛƳǇƻǎǎƛōƭŜ ƻǊ  
so impractical as to be considered impossible under the circumstances. 
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2.5.2 No Breach of 
Contract 

 
 
 
 
 
 
 

2.5.3 Extension 
of Time 

The failure of a Party to fulfill any of its obligations under the contract 
shall not be considered to be a breach of, or default under, this Contract 
insofar as such inability arises from an event of Force Majeure, provided 
that the Party affected by such an event (a) has taken all reasonable 
precautions, due care and reasonable alternative measures in order to 
carry out the terms and conditions of this Contract, and (b) has informed 
the other Party as soon as possible about the occurrence of such an  
event. 

Any period within which a Party shall, pursuant to this Contract,  
complete any action or task, shall be extended for a period equal to the 
time during which such Party was unable to perform such action as a 
result of Force Majeure. 

 

2.6 Termination 

2.6.1 By the 
Procuring 
agency 

 
The Procuring agency may terminate this Contract, by not less than thirty 
(30) daysΩ ǿǊƛǘǘŜƴ ƴƻǘƛŎŜ ƻŦ ǘŜǊƳƛƴŀǘƛƻƴ ǘƻ ǘƘŜ {ŜǊǾƛŎŜ tǊƻǾƛŘŜǊΣ ǘƻ ōŜ 
given after the  occurrence  of  any  of  the  events  specified  in 
paragraphs (a) through (d) of this Sub-Clause 2.6.1: 

(a) if the Service Provider does not remedy a failure in the  
performance of its obligations under the Contract, within twenty- 
one (21) days after being notified or within any further period as 
the Procuring agency may have subsequently approved in writing; 

(b) if the Service Provider become insolvent or bankrupt; 

(c) if, as the  result  of  Force  Majeure,  the  Service  Provider  is unable 
to perform a material portion of the Services for a period of not less 
forty-five (45) days; or 

(d) if the  Service  Provider,  in  the  judgment  of  the Procuring  
agency has engaged in corrupt or fraudulent practices in competing 
for or in executing the Contract. For the purpose of this sub-clause, 
the terms set forth constitute corrupt or fraudulent activity: 

i. άŎƻǊǊǳǇǘ ǇǊŀŎǘƛŎŜέ ƳŜŀƴǎ ǘƘŜ ƻŦŦŜǊƛƴƎΣ  ƎƛǾƛƴƎΣ  ǊŜŎŜƛǾƛƴƎΣ  ƻǊ  
soliciting of anything of value to influence the action of a public 
official, service provider or contractor in the procurement 
process or in contract execution to the detriment of the 
procuring agency; or misrepresentation of facts in order to 
influence a procurement process or the execution of a contract; 

ii. άŦǊŀǳŘǳƭŜƴǘ ǇǊŀŎǘƛŎŜέ ƛǎ ŀƴȅ ŀŎǘ ƻǊ ƻƳƛǎǎƛƻƴΣ ƛƴŎƭǳŘƛƴƎ 
misrepresentation,  that  knowingly or  recklessly misleads, 
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or attempts to mislead, a party to obtain financial or other 
benefit or to avoid an obligation; 

iii. άŎƻƭƭǳǎƛǾŜ  ǇǊŀŎǘƛŎŜǎέ   ƛǎ   ŀƴ   ŀǊǊŀƴƎŜƳŜƴǘ   ŀƳƻƴƎ   ǎŜǊǾƛŎŜ 
providers (prior to or after proposal submission) designed to 
establish proposal prices at artificial, non-competitive levels for 
any wrongful gain, and to deprive the procuring agency of the 
benefits of free and open competition, and any request for, or 
solicitation of anything of value by any public official in the 
course of the exercise of his duty; 

iv. άŎƻŜǊŎƛǾŜ ǇǊŀŎǘƛŎŜǎέ ƛǎ ƛƳǇŀƛǊƛƴƎ ƻǊ ƘŀǊƳƛƴƎΣ ƻǊ ǘƘǊŜŀǘŜƴƛƴƎ ǘƻ ƛƳǇŀƛǊ 
or harm, directly or indirectly, any person  or  the property of 
the person (participant in the selection process or contract 
execution) to influence improperly the actions of that person; 

v. άƻōǎǘǊǳŎǘƛǾŜ  ǇǊŀŎǘƛŎŜέ  ƛǎ  ŘŜƭƛōŜǊŀǘŜƭȅ  ŘŜǎǘǊƻȅƛƴƎΣ   ŦŀƭǎƛŦȅƛƴƎΣ 
altering or concealing of evidence material to the investigation 
or making false statements before investigators in order to 
materially impede an investigation into allegations of  a  
corrupt, fraudulent, coercive or collusive practice; or 
threatening, harassing or intimidating any party to prevent it 
from disclosing its knowledge of matters relevant to the 
investigation or from pursuing the investigation, or acts 
ƛƴǘŜƴŘŜŘ ǘƻ ƳŀǘŜǊƛŀƭƭȅ ƛƳǇŜŘŜ ǘƘŜ ŜȄŜǊŎƛǎŜ ƻŦ ǘƘŜ /ƭƛŜƴǘΩǎ 
inspection and audit rights. 

 

 
 

 
2.6.2 By the 

Service 
Provider 

The Service Provider may terminate this Contract, by not less than   thirty 
όолύ ŘŀȅǎΩ ǿǊƛǘǘŜƴ ƴƻǘƛŎŜ ǘƻ ǘƘŜ tǊƻŎǳǊƛƴƎ ŀƎŜƴŎȅΣ ǎǳŎƘ ƴƻǘƛŎŜ ǘƻ ōŜ ƎƛǾŜƴ 
after the occurrence of any of the events specified in paragraphs (a)   and 
(b) of this Sub-Clause 2.6.2: 

 
(a) NOT USED 

 

(b) if,  as  the  result  of  Force  Majeure,  the  Service  Provider  is 
unable to perform a material portion of the Services for a period of 
not less than sixty (60) days 
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2.6.3 Suspension 
of Payment 

NOT USED 

 

3. Obligations of the Service Provider 

 
3.1 General The Service Provider shall perform the Services in accordance with the 

Specifications and Scope of Services, and carry out its obligations with all 
due diligence, efficiency, and economy, in accordance with generally 
accepted professional techniques and practices, and shall observe sound 
management practices, and employ appropriate advanced technology 
and safe methods. The Service Provider shall always act, in respect  of  
any matter relating to this Contract or to the  Services,  as  faithful  
adviser to the Procuring agency, and shall at all times support and 
ǎŀŦŜƎǳŀǊŘ ǘƘŜ tǊƻŎǳǊƛƴƎ ŀƎŜƴŎȅΩǎ ƭŜƎƛǘƛƳŀǘŜ ƛƴǘŜǊŜǎǘǎ ƛƴ ŀƴȅ ŘŜŀƭƛƴƎǎ ǿƛǘƘ 
Subcontractors or third parties. 

3.2 Conflict of 
Interests 

3.2.1 Service 
Provider Not 
to Benefit 
from 
Commission 
s and 
Discounts. 

 
 
 

3.2.2 Service 
Provider 
and 
Affiliates 
Not to be 
Otherwise 
Interested 
in Project 

 
 

The remuneration of the Service Provider pursuant to Clause 6 shall 
ŎƻƴǎǘƛǘǳǘŜ ǘƘŜ {ŜǊǾƛŎŜ tǊƻǾƛŘŜǊΩǎ ǎƻƭŜ ǊŜƳǳƴŜǊŀǘƛƻƴ ƛƴ ŎƻƴƴŜŎǘƛƻƴ ǿƛǘƘ 
this Contract or the Services, and the Service Provider shall not accept  
for their own benefit any trade commission, discount, or similar payment 
in connection with activities pursuant to this  Contract  or  to  the 
Services or in the discharge of their obligations under the Contract, and 
the Service Provider shall use their best efforts to ensure that the 
Personnel, any Subcontractors, and agents of either of them similarly 
shall not receive any such additional remuneration. 

The Service Provider agree that, during the term of this Contract and 
after its termination, the Service Provider and its affiliates, as well as any 
Subcontractor and any of its affiliates, shall be disqualified  from 
providing goods, works, or Services (other than the Services and any 
continuation thereof) for any project resulting from or closely related to 
the Services. 

 

3.2.3 Prohibition 
of 
Conflicting 
Activities 

Neither the Service Provider nor its Subcontractors nor the Personnel 
shall engage, either directly or indirectly, in any of the  following 
activities: 
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(a) during the term of this Contract, any business or professional 
activities which would conflict with the activities assigned to them 
under this Contract; 

(b) during the term of this Contract, neither the Service Provider nor 
their Subcontractors shall hire such public employees, in active  
duty or on any type of leave, which would conflict with the 
activities assigned to service provider to perform any activity under 
this Contract; 

(c) after the termination of this Contract, such other activities as may 
be specified in the SCC. 

3.3 Confidentiality The Service Provider, its Subcontractors, and  the  Personnel  of  either of 
them shall not, either during the term or within two (2) years after the 
expiration of this Contract, disclose any proprietary or confidential 
information relating to the Project, the Services, this Contract, or the 
tǊƻŎǳǊƛƴƎ ŀƎŜƴŎȅΩǎ ōǳǎƛƴŜǎǎ ƻǊ ƻǇŜǊŀǘƛƻƴǎ ǿƛǘƘƻǳǘ ǘƘŜ ǇǊƛƻǊ ǿǊƛǘǘŜƴ 
consent of the Procuring agency. 

3.4 Insurance to be 
Taken Out by the 
Service Provider 

 
 
 
 
 

3.5 Service 
tǊƻǾƛŘŜǊΩǎ 
Actions 
Requiring 
Procuring 
ŀƎŜƴŎȅΩǎ tǊƛƻǊ 
Approval 

 
 
 
 
 

3.6 Reporting 
Obligations 

 
 

3.7 Documents 
Prepared by the 
Service 

The  Service  Provider  (a)  shall  take  out  and  maintain,  and   shall  
cause any Subcontractors to take out and maintain, at its (or the 
{ǳōŎƻƴǘǊŀŎǘƻǊǎΩΣ ŀǎ ǘƘŜ ŎŀǎŜ Ƴŀȅ ōŜύ ƻǿƴ Ŏƻǎǘ ōǳǘ ƻƴ ǘŜǊƳǎ ŀƴŘ 
conditions approved by the Procuring agency, insurance against  the  
risks, and for the coverage, as shall be specified in the SCC;  and (b) at  
ǘƘŜ tǊƻŎǳǊƛƴƎ ŀƎŜƴŎȅΩǎ ǊŜǉǳŜǎǘΣ ǎƘŀƭƭ ǇǊƻǾƛŘŜ ŜǾƛŘŜƴŎŜ ǘƻ ǘƘŜ tǊƻŎǳǊƛƴƎ 
agency showing that such insurance has been taken out and maintained 
and that the current premiums have been paid. 

¢ƘŜ {ŜǊǾƛŎŜ tǊƻǾƛŘŜǊ ǎƘŀƭƭ ƻōǘŀƛƴ ǘƘŜ tǊƻŎǳǊƛƴƎ !ƎŜƴŎȅΩǎ ǇǊƛƻǊ ŀǇǇǊƻǾŀƭ ƛƴ 
writing before taking any of the following actions: 

(a) entering into a subcontract for the performance of any part of the 
Services, 

(b) appointing such members of the Personnel not listed by name in 
{ŎƻǇŜ όάYŜȅ tŜǊǎƻƴƴŜƭέύΣ 

(c) changing the Program of activities; and 
 

(d) any other action that may be specified in the SCC. 

The Service Provider shall submit to the Procuring agency the reports  
and documents specified in Scope in the form, in the numbers,  and 
within the periods set forth in the said scope. 

All plans, drawings, specifications, designs, reports, and other documents 
and software submitted by the Service Provider in accordance with Sub-
Clause          3.6          shall          become          and          remain        the 
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Provider to Be 
the Property of 
the Procuring 
agency 

property of the Procuring agency, and the Service  Provider  shall, not 
later than upon termination or expiration of this  Contract, deliver all  
such documents and software to the Procuring agency, together with a 
detailed inventory thereof. The Service Provider may retain a copy of 
such documents and software. Restrictions about the  future  use  of 
these documents, if any, shall be   specified in the SCC. 

 

3.8 Liquidated 
Damages/ 
Penalties 

 
 

3.8.1 Payments of 
Liquidated 
Damages / 
Penalties 

 

 
3.8.2 Correction 

for Over- 
payment 

 

 
3.8.3 Liquidated 

Damages due 
to Lack of 
performance 

 
 
 
 

3.9 Performance 
Security 

 
 
 
 
 

3.10 Provision of 
Utilities 

 
 
 

3.11 Site Inspection 

 
The Service Provider shall pay liquidated damages or Penalties to the 
Procuring agency at the rate per day stated in the SCC for each day that 
the Completion Date is later than the Intended Completion Date. The 
total amount of liquidated damages or Penalties shall not exceed the 
amount defined in the SCC. Payment of liquidated damages shall not 
ŀŦŦŜŎǘ   ǘƘŜ   {ŜǊǾƛŎŜ   tǊƻǾƛŘŜǊΩs liabilities. 

NOT USED 
 
 
 

If the Service Provider has not corrected a Defect within the time 
ǎǇŜŎƛŦƛŜŘ ƛƴ ǘƘŜ tǊƻŎǳǊƛƴƎ ŀƎŜƴŎȅΩǎ ƴƻǘƛŎŜΣ ŀ ƭƛǉǳƛŘŀǘŜŘ ŘŀƳŀƎŜ ƻǊ 
penalties for lack of performance will be paid by the Service Provider.  
The amount to be paid will be specified in the SCC. 

 
 

The Service Provider shall provide the Performance Security to the 
Procuring agency no later than 07 days of the issuance of Letter of 
Acceptance or any other date specified in the Letter of acceptance. The 
Performance Security shall be issued in an amount and form and by a 
bank or surety acceptable to the Procuring agency, and denominated in 
the types and proportions of the currencies in which the Contract Price is 
payable. The performance Security shall be valid until a date 28 days 
from the Completion Date of the Contract in case of a bank guarantee. 

 

The Service Provider shall be responsible for the provision of utilities like 
electricity, water and sanitation for his staff and labour. 

 
The Service Provider shall be responsible for the inspection of Site at its 
own risk and cost. The Service Provider shall satisfy himself for the 
adequacy, sufficiency and correctness of data provided by the Procuring 
agency and in no case Procuring agency shall be held responsible for such 
data. 
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4 Φ   {ŜǊǾƛŎŜ tǊƻǾƛŘŜǊΩǎ Personnel 
 

 

4.1 Description of 
Personnel 

 
 
 

4.2 Removal and/or 
Replacement of 
Personnel 

The titles, agreed job descriptions, minimum qualifications, and estimated 
periods of engagement in the carrying out of the Services of the Service 
tǊƻǾƛŘŜǊΩǎ YŜȅ tŜǊǎƻƴƴŜƭ ŀǊŜ ŘŜǎŎǊƛōŜŘ ƛƴ {ŎƻǇŜ ƻŦ ǎŜǊǾƛŎŜǎ 

(a) If the Procuring agency finds that any of the Personnel have (i) 
committed serious misconduct or have been charged with having 
committed a criminal action, or (ii) have reasonable cause to be 
dissatisfied with the performance of any of the Personnel, then the 
{ŜǊǾƛŎŜ tǊƻǾƛŘŜǊ ǎƘŀƭƭΣ ŀǘ ǘƘŜ tǊƻŎǳǊƛƴƎ ŀƎŜƴŎȅΩǎ ǿǊƛǘǘŜƴ ǊŜǉǳŜǎǘ 
specifying the grounds thereof, provide as a replacement a person 
with qualifications and experience acceptable to the Procuring 
agency. 

(b) The Service Provider shall have no claim for additional costs arising 
out of or incidental to any removal and/or replacement of 
Personnel. 

 

5. Obligations of the Procuring Agency 

 
 

5.1 Assistance and 
Exemptions 

 
 

5.2 Change in the 
Applicable Law 

 
 
 

 
5.3 Services and 

Facilities 

The Procuring agency shall use its best efforts to ensure that the 
Government shall provide the Service Provider such assistance and 
exemptions as specified in the SCC. 

If, after the date of this Contract, there is any change in the Applicable Law 
with respect to taxes and duties which increases or decreases the cost of the 
Services rendered by the Service Provider, then the remuneration and 
reimbursable expenses otherwise payable to the Service Provider under this 
Contract shall be increased or decreased accordingly by agreement between 
the Parties, and corresponding adjustments shall be made to the amounts 
referred to  in Sub-Clauses 6.2 (a) or (b), as the case may be. 

 
The Procuring agency shall make available to the Service Provider the 
services and facilities listed under Section ς C, Scope of Services. Provision of 
site free from all encumbrances for construction activity shall be the 
responsibility of the Procuring Agency. 

 

6. Payments Terms 

6.1 Payment The  actual  cost  and  quantity  of  each  items  sold  in  the  Canteen   will  be 

decided by the Canteen Management Committee and the selling price of each 

food item for one year will be fixed. Such prices will be provided to the 

Service Provider before submission of their bids. All items sold in the Canteen 

shall not be sold beyond their retail prices. 

 
The Service Provider shall at its own cost provide and maintain new crockery, 

utensils and furniture in the Canteen as per the requirement of the Canteen 

Management Committee. In case if any repair or replacement is required  the 

  Service Provider shall be bound to provide new items within three days  
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The Service Provider shall be responsible to procure, establish,  

develop, operate and maintain the facility or facilities, pursuant to 

Scope of Services as described in Section C at its own cost. 

 
6.2 Contract Price    (a) The  Canteen  facility  or  facilities  shall  be  provided  to     the  Service 

Provider under this Contract without charging any rental cost subject to 
the terms and conditions of the Contract. 

 

6.3 Payment for 
Appliances 
and other 
items 

The Service Provider shall be required to provide, at its own cost all 
necessary kitchen appliances including but not limited to fridge, 
freezer, microwave oven, stove, cooking range and any other 
accessories required for the provision of services. Further, the cost for 
the procurement, installation and maintenance of adequate air- 
conditioning, hand washing facility, washrooms, kitchen area, electrical 
appliances, electrical fitting and fixtures and any other item as required 
by the Procuring agency shall be borne by the Service Provider. 

 
For the avoidance of doubt, the Procuring agency shall not be liable to 
pay any monies to the Service Provider including but not limited to 
procurement, installation, operation maintenance etc. in performance 
of services under this Contract. 

 
 

7. Quality Control 

 

7.1 Identifying 
Defects 

 
 
 
 
 
 
 
 

7.2 Correction of 
Deficiencies, 
and Non- 
Performance 
Penalty 

 
 
 
 
 
 
 

7.3 Complaint 
Mechanism 

The principle and modalities of Inspection of the Services by the Procuring 
agency shall be as indicated in the SCC and scope of services. The 
Procuring agency shall check ǘƘŜ {ŜǊǾƛŎŜ tǊƻǾƛŘŜǊΩǎ ǇŜǊŦƻǊƳŀƴŎŜ ŀƴŘ  
notify him of any Defects that are found. Such checking shall not affect  
ǘƘŜ {ŜǊǾƛŎŜ tǊƻǾƛŘŜǊΩǎ ǊŜǎǇƻƴǎƛōƛƭƛǘƛŜǎΦ ¢ƘŜ tǊƻŎǳǊƛƴƎ ŀƎŜƴŎȅ Ƴŀȅ ƛƴǎǘǊǳŎǘ 
the Service Provider to search for a Defect and to uncover and test any 
service that the Procuring agency considers may have a Defect. 

(a) The Procuring agency shall give notice to the Service Provider of any 
Defects before the end of the  Contract.  The  Defects  liability  
period shall be extended for as long as Deficiencies remain to be 
corrected. 

(b) Every time notice of Deficiency is given, the Service Provider shall 
correct the notified Deficiency within the length of time specified by 
ǘƘŜ tǊƻŎǳǊƛƴƎ ŀƎŜƴŎȅΩǎ notice. 

(c) If the Service Provider has not corrected a  Deficiency  within the 
ǘƛƳŜ ǎǇŜŎƛŦƛŜŘ ƛƴ ǘƘŜ tǊƻŎǳǊƛƴƎ ŀƎŜƴŎȅΩǎ ƴƻǘƛŎŜΣ ǘƘŜ tǊƻŎǳǊƛƴƎ  
agency will assess the cost of having the Deficiency corrected, the 
Service Provider will pay this amount, and a Penalty for Non- 
Performance calculated as described in Sub- Clause 3.8. 

 

The Service Provider shall provide and place a complaint book at a 
ŎǳǎǘƻƳŜǊΩǎ ŎƻƴǾŜƴƛŜƴǘ ƭƻŎŀǘƛƻƴ ƛƴ ǘƘŜ Canteen to register the 
complaints/grievances of the customer. Such customer complaint 
shall be promptly addressed by the Service Provider with a follow up 
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feedback 
mechanism. 
The Canteen 
Management 

Committee reserves the right to inspect such complaint book and in 
case of any unresolved complaint impose penalties to the Service 
Provider in accordance with rate mentioned in SCC of this   Contract. 

 

8. Settlement of Disputes 

 

8.1 Amicable 
Settlement 

8.2 Dispute 
Settlement 

The Parties shall use their best efforts to settle amicably all disputes 
arising out of or in connection with this Contract or its interpretation. 

8.2.1 If any  dispute  arises  between  the  Procuring  agency  and  the  
Service  Provider  in  connection  with,  or  arising  out  of,  the  
Contract or the provision of the  Services,  whether  during carrying  
out the Services or after their completion, the matter  shall  be 
referred to the Arbitrator within 14 days of the notification of 
disagreement of one party to the other. 

 

8.2.2 The Arbitrator shall give a decision in writing within  28  days  of  
receipt of a notification of a dispute. 

 
8.2.3 Should the  Arbitrator  resign  or  die,  or  should  the  Procuring  

agency and the Service Provider agree that the Arbitrator is not 
functioning in accordance with the provisions of the Contract, a new 
Arbitrator will be jointly appointed by the Procuring agency and the 
Service Provider. 
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Section B.  Special Conditions of Contract 
 

 

Number of 
GC Clause 

Supplements to, Clauses in the General Conditions of Contract 

1.1 The Arbitrator is: 

Chief Secretary of Punjab or his authorized representative 

1.1 The Service Provider name is: 

[INSERT THE NAME OF SERVICE PROVIDER] 

1.1 The Procuring agency is : 

[KING EDWARD MEDICAL UNIVERSITY, LAHORE] 

1.2 The Applicable Law is: 

Laws of Islamic Republic of Pakistan 

1.3 The language is: 

English 

1.4 The addresses are: 

Procuring agency: 

[KING EDWARD MEDICAL UNIVERSITY, 
LAHORE] 

 

Attention:         VICE CHANCELLOR 

Tel: [I042-99211145-54 /Ext 101] 

Email: [kemcol@brain.net.pk / po@kemu.edu.pk] 

 
Service Provider:    

Attention:  Tel: 

  Email:   
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Number of 
GC Clause 

Supplements to, Clauses in the General Conditions of Contract 

1.6 The Authorized Representatives are: 
 

 
For the Procuring agency: 

[KING EDWARD MEDICAL 

UNIVERSITY, LAHORE 

AND DESIGNATION OF 

VICE CHANCELLOR  

2.1 The tentative date on which this Contract shall come into effect is  . 

2.2.2 The tentative Starting Date for the commencement of Services is  . 

2.3 The Intended Completion Date is: 

 

Sr. 
Intended Completion 

No. 
Description Date (from Starting 

Date) 

1. Mobilization of Service Provider Within 7 days 

 
2. Renovation of Canteen facility or facilities Within 30 days 

including wash rooms and hand washing 
facilities 

3. Procurement, supply, installation and Within 30 days 
commissioning of air conditioning 

4. Procurement, supply and installation of Within 30 days 
furniture, chairs, tables, crockery and utensils 

4. Procurement, supply, installation and Within 45 days 
commissioning of electrical appliances, fitting 
and fixtures 

5. Procurement, supply, installation and Within 45 days 
commissioning of kitchen appliances 

6. Mobilization of Key Personnel including Within 45 days 
qualified Chef, Manager, waiters and cleaners 

3.8.1 The liquidated damages / penalties shall be charged to the Service Provider at the 
rate of Pakistani Rupees ten thousand (PKR. 10,000) per day of delay of Intended 
Completion Date as stipulated above 

The maximum amount of liquidated damages for the whole contract shall not 

exceed the total amount of Performance Security 
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3.8.2  

 Sr. No Description Performance Liquidated Damages 
(Pakistani Rupees) 

 

1. personnel(s) deployed under 
the  contract  is  (are) absent 

PKR 1000 / day  

2. Un resolved public complaint 
(misconduct/misbehavior) 

PKR. 2000 per complaint  

3. Any other unsatisfactory 
performance under the 
contract 

PKR 2000 per event  

 

Section C: Scope of Services 

ϑ{ŀƳŜ ŀǎ ŘŜǎŎǊƛōŜŘ ƛƴ ŘŜǘŀƛƭ ƛƴ ά{ŜŎǘƛƻƴ L±Φ {ŎƻǇŜ ƻŦ {ŜǊǾƛŎŜǎέ ƻŦ ǘƘŜ tǊƻǇƻǎŀƭ ŘƻŎǳƳŜƴǘϒ 
 

 

Part III ς Appendices 
 
 

APPENDIX A τ RATE LIST OF EDIBLES AND FOOD ITEMS & REPORTING MECHANISM 

APPENDIX B τ KEY PERSONNEL, RATE LIST AND EQUIPMENT 

APPENDIX C τ COST BREAKDOWN AND PERFORMANCE GUARANTEE FORM 
 
 
 
 
 

Appendix A τ Rate List of Edibles and Food Items & Reporting Mechanism 
 

 
Sr. 
No. 

Description of Items Quantity Rate (PKR) 

1.    

2.    

3.    

4.    

5.    

6.    

7.    

8.    

9.    

10.    

11.    

12.    

13.    

14.    
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Appendix B τ Key Personnel, Utilities and Equipment 
 
 

List under: B-1 Titles  [and  names,  if  already  available],  detailed  job  descriptions  and 

  minimum qualifications of Personnel to be assigned to work, and staff- 

  months for each. 

 B-2 Tentative List of Equipment, with specifications, to be provided by  service 

  provider.  service  providers  shall  provide  brochure/sample  at  time    of 

  proposal  opening.  Procuring  agency  will  assess  the  sample/brochure. 

  Service provider will provide approved sample if the contract is   awarded 

  to him 
 

B-1 
 
 

 

Sr. No 
 

Manpower Description 
 

Qualification & Experience 
 

Nos. 

1. 
Chef [to be inserted]  

2. 
Manager [to be inserted]  
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B-2 

S.r No Description 
 

Number Required 
(Mandatory) 

Penalty charges in case 
of non-availability of 
equipment/tools (in 

Rs.) 

    

    

    

 

Appendix C- Cost Break down and Performance Security 
 

NOT USED 
 

C2 - Performance Security 

 
(Performance Security to be furnished by the Service provider in the amount specified in Data sheet /SCC 
in the form of Demand Draft. Pay order or CD) 
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Annexure (A) 
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