LETTER OF INVITATION
FOR THE ACQUISITION OF SUPPLY AND MANAGEMENT SERVICES FOR CANTEEN AND FOOD COURT FOR
KING EDWARD MEDICAL UNIVERSITY, LAHORE

Dear Sir/ Madam.
Dated:

1, King Edward Medical University invites sealed bids from the national/multinational food chains,
franchises and established food brands/restaurants for acquisition of supply and management service for the
Canteen and Food Court for a period of one year.

2. Bidding shall be conducted as per the procedure specified in the Bidding Documents.

3. A complete set of original Bidding Documents shall be purchased from the office of the
university cashier on all working days during office hours on payment of non- refundable fee of Pak Rupees
1000/-only.

4, Sealed bids are required to be submitted by the interested bidders on [ 20 / 02 / 2018] at [ 11:00 am]
positively in the Accounts Office of KEMU, Lahore. The bids (technical) received till the stipulated date & time
shall be opened on the same day at [11:30 am] in the presence of the bidders or their authorized
representatives (who choose to attend) by the Chairman Canteen Committee.

5: Proposal Security of Pakistani Rupees of [Rs. 4,47,770/- for Main Canteen, Rs. 99,300/- for Boys
Hostel Canteen Mcleod Road and Rs. 20,030/- for Girls Hostel Canteen] in the shape of Pay Order / Bank
Draft in the name of Vice Chancellor, KEMU, Lahore, is required to be furnished with the Financial Bid
otherwise bid will be rejected. Late bids shall not be entertained.

6. The Proposal Security of all the bidders will be retained by the University till the deposit of total dues
by the successful bidder. Further, University authorities reserve the right to offer the contract to the 2™ highest
bidders in case of failure to deposit by the 1% highest bidder as per schedule and so on and so far till the
finalization of the Contract.

7. In an event where the last date for submission of bids be declared a public holiday the due date for
submission and opening of bids shall be the following working day at the same appointed timings and venue.

8. Procuring agency may cancel / delete any item either reduce or enhance quantity. Procuring Agency
may reject all or any bid subject to the provision of PPRA Rule

9. The procurement of services shall be governed by the P jab Procurement Rules, 2014.

King Edward Medical\University Lahore
Phone No [042 99211145-?/ EXT 101, 285] Email Address {kemcol@brain.net.pk, po@kemu.edu.pk}
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Part I¢ Proposal Preparation and Evaluation Procedures
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Sectionl

Instructionsto ServiceProviders(ITB)

A. General

1. Definition

11

1.2

1.3

1.4

15

1.6

1.7
1.9

1.10

1.11

1.12

1.13

1.14

1.15

6|Page

OAffiliate(s)( Y SI ya |y A ghi ek drdetlyf or idddctly gontrols, is

controlled by, or is under common control with the Senpcevider.

GApplicable Rules YSIya GKS tdzyalk o tNROAzNBYSyld wdz Sa
governing the selection and Contract award process as sttt ifo thisRFP.

dApplicable Law Y SIFya GKS flga 2F LaAfFYAO wSLlztAO
issued and in force from time tame.

¢Client/Procuring Agendy Y SIya GKS LINRPOdzNAYy3I | 3SyoOée GKI
Services with the selecteSlerviceprovider.

ontracE YSlya F fS3rftfte o0AYRAYy3I gNAGandy | INBSY
the Service provider and includes all the attached documents listed in its General

Conditions of Contract GC(, Special Conditions of ContracsQf; ard the
Appendices.

oBid Data Sheet or (B)¥Smeans an integral part of the Instructions to Service provider
(ITB that is used to reflect specific conditions to supplement assignment, butaot
over-write, the provisions of théTB.

MDa YSIya day.OF ft SYRF NJ

Government  YSI ya (GKS DPWEINY YSyd 2F GKS

GTE YSlIya (GKS LyadNuzdAz2ya G2 { SNBWAOS LINBOJARS
providers with all information needed to prepare thenoposals.

@oint Venture (V) YStya +y aa20AFldA2y SAGK 2N gA0K?2
from that of its members, of more than one Service provider where one member has

the authority to conduct all business for and on behalf of any and all the members of

the JV, and where thenembers of the JV are jointly and severally liable to the Client
for the performance of th€ontract.

WOE YSIya GKS [SGGSNI 2F Ly@Adll dpogiderso SAy3 a8y
&Proposa YSIFya (GKS ¢SOKYyAOFf oshibfiid Sekvice I YR G KS CA
provider.

RFE YSIysa G(KS wSljdSaid F2NJt NPLRAFEA (G2 08 LINE

Serviceproviders.

éService providet Y S| y & -ebtablish8d prdfebstonal national/multinational
food chain, franchise oestablished restaurant/food brands that may provide or
provides the Services to the Client under entract.



1.15 Services YSIya GKS g2N] (G2 0SS LISNF2NX¥SR o0& (GKS
Contract.

1.16 éSubService provided YSFya |y SyaGgiadge G2 sK2Yo GKS { SNJI
subcontract any part of the Services while remaining responsible to the Client during
the performance of th€Contract.

1.17 GTORs YSIya GKS ¢SNxya 2F wS ivBd\NBEypd 6f warkk I G S E LI |
activities, and tasks to be performed, respective responsibilities of the Client and the
Service provider, and expected results and deliverables ashigghment.

2. Scope oProposal

2.1 The Procuring Agency, as defined in the Bid DaeetS{BDS), invites Proposals for the
Services, as described in the Appeniix scope of services to the Contract. The name and
identification number of the Contract is provided in tBBS.

2.2 The successfulService provider will be expected to commence the performance of
the Services by th8tartingDate provided in tha8DS

3. Eligible servicerovider

3.1 All Service providers shall provide in Sectidih Proposal Forms, a statement that the
Service provider (including all members of a joint venture and subcontractors) is not
associated, nor has been associated in the past, directly or indirectly, with the consultant or
any other entity that has pygared the design, specifications, and other sections of this
Proposal document. A firm that has been engaged by the Procuring Agency to provide
Consultant Services for the preparation or supervision of the Services, and any of its
affiliates, shall not beligible toProposal.

3.2 Governmentowned enterprises may only participate if they are legally and financially
autonomous, operate under commercial law, and are not a dependent agency of the
Government.

3.3 Service providers shall not be under a declaration tHcklisting by any Government
department or Punjab Procurement Regulatory AuthofiRiPRA)

3.4 The Procuring Agency permits Service providers, including Consortiums, Joint Ventures
and their individual members to offeservices.

4. Conflict ofInterest

4.1 The Service provider is required to provide professional, objective, and impartial advice, at
€t GAYSa K2t RAy3a (GKS [/ tASyiQa AyGSNBada LI NI
assignments or its own corporate interests, and acting without amsideration for future
work.

4.2 The Service provider has an obligation to disclose to the Client any situation of actual or
potential conflict that impactsits capacityto servethe bestinterest of its Client. Failureto

7|Page



disclosesuch situations may lead to the disqualification of the Service provider or the
termination of its Contract and/or sanctions by the Procuring Agency.

4.3 Without limitation on the generality of the foregoing, and unless stated otherwise in the Data
Sheetthe Serviceprovidershallnot be hired underthe circumstancesetforth below:

4.3.1 A firmthat has been engaged by the Client to provide goods, works or services
other than Services for a project, and any of its affiliates, shall be disqualibed fr
providing Services related to those goods, works or services. Conversely, a firm hired
to provide Services for the preparation or implementation of a proggatany of
its affiliates, shall be disqualified from subsequently providiggods or works or
ASNDAOSa 20KSNJ) GKIy { SNIA OSa NB adzZ GAy3 T NP
for such preparation or implementation. For the purpose of this paragraph, services
other than Services are defined as those leadingatmeasurable physical output, for
example surveys, exploratory drilling, aerial photography, and saieiktgery.

4.3.2 Service Provider (including its Personnel agdib Service Provider) or any of its
affiliates shall not be hired for any assignmehat, by its nature, may be in conflict
with another assignment of the Service Provider to be executed for the same or for
another Client

4.3.3 A Service Providdincludingits Personnel and SuBervice Provider) that has a business
or family relationsh LI ¢A GK | YSY0oSNI 2F GKS /fASydQa
involved in any part of (1) the preparation of the Terms of Reference of the assignment, (ii)
the selection process for such assignment, or (iii) supervision of the Agreement, may
not be awarded an Agreement, unless the conflict stemming from this relatiortsdsp
been resolved in a manner acceptable to the Client throughout the selection
process and the execution of tAgreement.

Q)¢
[N

5. One Proposal per Serviggovider

5.1 Each Service provider shall submit only one Proposal, either individually or as a partner in
ajoint venture. A Service provider who submits or participates in more than one Proposal
(other than as a subcontractor or in cases of alternatives that have been permitted or
NBIljdzSaidSRO gAff Ol dzaS I f f 0KS LINPns@ Bel f & 6A0K
disqualified

6. Cost ofProposal

6.1 The Service provider shall bear all costs associated with the preparation and submission of
his Proposal, and the Procuring Agency will in no case be responsible or liable for those
costs

7. SiteVisit
7.1 The Service P@A RSNE | i GKS {SNIBAOS t NPGARSNRA 246y NB

to visit and examine the Site of required Services and its surroundings and obtain all
information that may be necessary for preparing the Proposal and entering iato

8|Page



O2y GNF OG0 F2NJ 0KS {SNDAOSad ¢KS O2aita 2F QOAaAdA
own expense

B. Proposal Documents

8. Content of ProposaDocuments

8.1 The set of Proposal documents comprises the documents listed iralhe below and addenda
issued in accordance with ITB Clali8e

Sectionl  Instructions to Servicproviders(ITB)
Sectionll  Bid DataSheet

Section Ill Proposal Forms

Section IV Scope of Services

SectionV  Drawings andpecifications

Partll Conditionsof ContraciandForms
SectionA General Conditionsf Contract
SectionB  Special Conditions of Contract Piirt

8.2 The Service Provider is expected to examine all instructions, forms, terms, and specifications
in the Proposal documents. Failure to furniah information required by the Proposal
documents or to submit a Proposal not substantially responsive to the Proposal documents
Ay SOSNE NBaLISOG oAttt oS G GKS { SNBAOS LINPBOJARS
sections should be comgted and returned with the Proposal in the number of copies
specified in theéBDS

9. Clarification of ProposdDocuments

9.1 A prospective Service provider requiring any clarification of the Proposal documents may
notify the Procuring Agency in writing or by eind ' 4 G KS t N2 OdzZNAy 3 | IS
indicated in the invitation/advertisement. The Procuring Agency will respond to any
request for clarification received earlier than 10 days prior to the deadline for submission
of Proposals. Copies of the Procuring igeé Qa4 NBalLkRyasS @Attt o6S T2
purchasers of the Proposal documents, including a description of the inquiry, but
without identifying itssource

10.  Amendment of ProposaDocuments

10.1 Before the deadline for submission of Proposals, the Procégamncy may modify the
Proposal documents by issuiaddenda.

9|Page



10.2 Any addendum thus issued shall be part of the Proposal documents and shall be
communicated in writing or by email to all purchasers of the Proposal documents.
Prospective serviceroviders shall acknowledge receipt of each addendum by email to the
ProcuringAgency.

10.3 To give prospective service providers reasonable time in which to take an addendum into
account in preparing their Proposals, the Procuring Agency shall extend, assasgthe
deadline for submission of Proposals, in accordance WBlSubClause20.2 below

C. Preparation of Proposal

11. Language oProposal

11.1 The Proposal prepared by the Service provider, as well as all correspondence and
documents relating tadhe Proposal exchanged by the Service provider and the Procuring
Agency shall be written in the language specified in the BDS. Supporting documents and
printed literature furnished by the Service provider shall be in sEmguage.

12.  Documents Comprisinghe Proposal

12.1 The Proposalsubmitted by the Serviceprovider shall comprisethe following:
12.1.1 Technical and Financial form of Proposal (in the format indicated in Séi¢}tjon
12.1.2 Proposalecurity;

12.1.3and any other materials required to be completed and submitigdervice
providers, as specified in ti2DS

13.  ProposalPrices

13.1 The Contract Price shall bmore than reserve price angaid by the Service Provider in
accordance with thedetails prescribedin Form of Contract and perform the Services, as
described Section IV Scope of services of contract and in the Specifications, \&ection

13.2 The Service provider shaltcept therates and priceggiven in bidding document (Canteen Rate
List) for all itemsof the Services described in the Specifications (or Terms of Reference), and
Appendices.

13.3 All duties, taxes, and other levies payable by the Service Provider under the Contract, or
for any other cause, as of the date 28 days prior to the deadior submission of Proposals,
shall be included in the total Propogaice.

13.4 If provided for in the BDS, the rates and prices quoted by the Service provider shall be subject to
adjustmentduring the performanceof the Contractin accordancewith and the provisionsof

10|Page



Clause 6.6 of the General Conditions of Contract and/or Special Conditions of Contract. The
Service provider shall submit with the Proposal all the information required under the Special
Conditions of Contract and of the Genke@onditions of Contract.

13.5 For the purpose of determining the remuneration due for additional Services, a breakdown of
the cost shall be provided by the Service provider in the form of Appendices CQorttract

14.  Currencies of Proposal arftyment

14.1 The price shall be quoted by the Service provider in the folloaimgencies:

14.1.1 for those inputs to the Services which the Service provider expects to provide
from within Pakistan, the prices shall be quoted in Pak Rupees (PKR), unless
otherwise speciéd in theBDS

15.  ProposalNalidity

15.1 Proposals shall remain valid for the period specified irBbS.

15.2 In exceptional circumstances, the Procuring Agency may request that the service providers
extend the period of validity for a specified additional peridthe request and the service
LINE A RSNEQ NBalLlyaSa aKlftf o6S YFRS Ay 4NRiGAYy3
request without forfeiting the Proposal Security. A Service provider agreeing to the
request will not be required or permittedo otherwise modify the Proposal, but will be
required to extend the validity of Proposal Security for the period of the extension, and in
compliance with ITB Clause 16 irredipects.

16.  ProposalSecurity

16.1 The Service provider shall furnish Proposal dgcuas part of the Proposal sgecified in
the BDS

16.2 The Proposal Security shall be in Hmaount specified in the BD&nd denominated in Pak
Rupees (PKR) astall;

1621 4 GKS &ASNBAOS LINPOARSNRAE 2LIA2y>E afk Ay (KS
guarantee from a banking institution, or a bond issued byraty;
16.2.2 beissued by a reputable institution selected by the service provider. If the institution

issuing the bond is located outside Pakistan, it shall have a correspondent financial
institution located in Pakistan to makeemforceable.

16.2.3 be substantially in accoahce with one of the forms of Proposal Security included in
Section lll, Proposal Forms (TECH 2), or other form approved by the Procuring Agency
prior to Proposasubmission;

16.2.4 be payable promptly upon written demand by the Procuring Agency in case the
conditions listed in ITB SuBlause 16.5 aiavoked;

11|Page



16.2.5 be submitted in its original form; copies will nobe accepted;

16.2.6 remain valid for a period of 28 days beyond the validity period of the Proposals, as
extended, if applicableniaccordance with ITB Sitlausel5.2;

16.3 If a Proposal Security or a Propesaécuring Declaration is required in accordance With
SubClause 16.1, any Proposal not accompanied by a substantially responsive Proposal
Security or Proposal Securing Dediama in accordance witiTBSub Clause 16.1, shall be
rejected by the Procuring Agency as nogssponsive.

16.4 The Proposal Security of unsuccessful Service providers shall be returned as promptly as
L2aaAirof S dzalRy GKS adz00S3aaddde Pef@madce OSeculihNE OA RS N
pursuant to ITB Clauss.

16.5 The Proposal Security may foefeited:

16.5.1 if a Service provider withdraws its Proposal during the period of Proposal validity
specified by the Service provider on the Proposal Submission Form, ecppivided in
ITB SuiClause 15.%r

16.5.2 if the successful Service provider fails
16.5.2.1sign the Contract in accordance with ITB Cladse
16.5.2.2Furnish a Performance Security in accordance with ITB QGQause

16.6 The Proposal Security of a JV must be in the naftiee JV that submits the ProposHi.
the JV has not been legatignstituted

17.  Alternative Proposals by Serviggoviders

17.1 Unless otherwise indicated in the BDS, alternative Proposals shall nmirisedered.

18.  Technical and Financial Proposal Format &@whtent

18.1 The Technical Proposal shall not include any financial information. A Technical Proposal
containing material financial information shall be declamed-responsive.

18.2 The Financial Proposal shall be prepared using the attached Sectjderdbosal Forms (FIN 1
3). It shall list all costs associated with the assignment. If appropriate, these costs should be
broken down by activity and, if appropriate, into foreign dodal expenditures. All activities
and items described in the Technical Proposal must be priced separately; actaritles
items described in the Technical Proposal but not priced, shall be assumed to be included in the
prices of other activities atems

18.3 The Service Provider may be subject to local taxes (such as: value added or sales tax or
income tax/sales tax, duties, fees, levies) on amounts payable by the Client under the
Agreement. Service Provider will include and clearly state all suast which it is subject to
pay, in theproposal

18.4 T he Service Provider should express the price of their servRekistani rupeetPKR)
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D. Submission of Proposals

19.

19.1

19.2

19.3

194

195

19.6

19.7

19.8

19.9

20.

20.1

Sealing and Marking dProposals

The Service provider shalibmit a signed and complete Proposal comprising the documents
and forms in accordance with Clause 12 (Documents Comprising Proposal). The submission can
be done by mail or by hantf. specified in the Data Shegethe Serice provider has the option

of submitting its Proposatsectronically.

An authorized representative of the Service provider shall sign the original submission
letters in the required format for both the Technical Proposal and, if applicable,
Financial Proposals and shall ialitall pages of both. Tlkthorization shall be in the form

of a written power of attorney attached to the Technid¢&oposal.

A Proposal submitted by a Joint Venture shall be signed by all members soealegallty

binding on all members, or by an authorized representative who has a written power of
FGG2NySe aA3dySR o0& rBoreSefitativeSY o SNRa | dzi K2NART SR
Any modifications, revisions, interlineations, erasures, or overwriting shall be valid only if they
are signed or initialed by the person signing Breposal.

ThesignedProposakhallbe marked h NJ&A 2 &ndits Eopiesmarkedp / 2 EXsappropriate.

The number of copies is indicated in the Data Sheet. All copies shall be made from the signed
original. If there are discrepancies betweenethoriginal and the copies, theriginal shall
prevail.

The original and all the copies of the Technical Proposal shall be placed inside of a sealed
envelope clearly marked dTechnical Proposalé, ¢[Name of the Assignment]g, reference

YydzYyo SNE yIYS IyR I RRNBaa 2F G4KS {SNBAOS LINE &)
until [insert the date and the time of the Technical Proposal submid®in- Rt A Yy S8 ®¢

Similarly, the original Financial Proposalréifuired for the applicable selection method) shall

0S LXFOSR AYyaARS 2F | aGAISIROASYID Stt RRIS2 530S | N¥ 2f
name of the assignment, reference number, name and address of the Service provider,

andwith awarning@ 5 Aot OpenWith TheTechnicat NR L2 a | £ &

The sealed envelopes containing the Technical and Financial Proposals shall be placed into

one outer envelope and sealed. This outer envelope shall beastbenission address, RFP

reference number, the name ol KS | 3aA3yYSyids> {SNBAOS LINRPOBARSN
FYR aKlFft 06S Of SI NI & Yiseitiths thne @risl AateoPthie submidSign . S F 2 NJ
deadline indicated inthe DaaK S S (i 8 ¢ ®

If the envelopes and packages with the Proposal are not sealednamnkied as required, the
Client will assumaeno responsibility for the misplacement, loss, or premature opening of the
Proposal

Deadline for Submission d?roposals

Proposals shall be delivered to the Procuring Agency at the subméssilness specified
in the BDSho later than the time and datspecified in theBDS
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20.2

21.

21.1

22.

22.1

22.2

22.3
22.4

The Procuring Agency may extend the deadline for submission of Proposals by issuing an
amendment in accordance with ITB Clause 10, in which case all rights and obligatioaes of th
Procuring Agency and the service providers previously subject to the original deadline will
then be subject to the neweadline.

LateProposals

The Procuring Agency will not receive any Proposal submitted after the deadline
prescribed in ITB Claugé

Modification and Withdrawal ofProposals

The Service Providers may modify or withdraw their proposagilsing notice in writing
before the deadline prescribed iTB Clause 20.

9F OK { SNIAOS LINPJARSNRA Y2 R Apfepared, dehledymatked) ¢ A (i KR
and delivered in accordance with ITB Clauses 18 and 19, with the outer and inner envelopes
FRRAGAZ2YIFEt@ YIFIN]JSR Gazappdpha®@l GA2y ¢ 2N a2 A0 KRN
No Proposal may be modified after the deadline feubmission of Rrposals.

Withdrawal of a Proposal between the deadline for submission of Proposals and the
expiration of the period of Proposal validity specified in the BDS or as extended pursuant to

ITB SukClause 15.2 may result in the forfeiture of theop&sal Security pursuatd
ITB Claus&6

E. Proposal Opening and Evaluation

23.

23.1

23.2

ProposalOpening

¢ KS I tASYyGQa SO ftda GAZY O2YYAGGSS aKl
Proposals in the presence of the shortlisted Sertigh® A RS NE Q I dzil K2 NA T S
who choose to attend (in person, or online if this option is offered in the Data Sheet). The
opening date, time and the address are stated in the Data Sheet. The envelopes with the
Financial Proposal shall remain Eehand shall be securely stored until they are opened in

accordance with Clause 19 and 24 of 1hi®

tt
R

At the opening of the Technical Proposals the following shall beutad

23.2.1 the name and the country of the Service provider or, in caseJdiirg Venture,
the name of the Joint Venture, the name of the lead member and the names and
the countries of alinembers;

23.2.2the presence or absence of a duly sealed envelope with the FinaPmalosal;

23.2.3 any modifications to the Proposal submittedqrio proposal submission deadline;
and

23.2.4any other information deemed appropriate or as indicated in the Bhtet
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24.  Technical Proposalsvaluation:

24.1 Subject to provision of Clause 19 of the ITB, the evaluators of the Technical Praghadhals
have no access to the Evaluation Financial Proposals until the technical evaluation is
concluded.

24.2 The Service provider is not permitted to alter or modify its Proposal in any way after the
proposal submission deadline except as permitted under €la2@ of this ITB. While
evaluating the Proposals, the Client will conduct the evaluation solely on the basis of the
submitted Technical and FinancRitoposals.

24.3 TheCanteen Management Committeshall evaluate the Technical Proposals on the bafsis
their responsiveness to the Terms of Reference and the RFP, applying the evaluation criteria,
sub- criteria, and point system specified in the Data Sheet. Each responsive Proposal will be
given a technical score. A Proposal shall be rejected at this stagdods not respond to
important aspects of the RFP or if it fails to achieve the minimum technical score indicated in
the Data Sheet.

25.  Opening of FinancidProposals

25.1 After the technical evaluation is completed, the Client shall notify those Service ersvid
whose Proposals were considered a@sponsive to the RFP and TOR or did not meet the
minimum qualifying technical score (and shall provide information relating to the Service
LINE A RSNDa 2SNl ff (SOKYyAOIfT &dO02NBandbud oSt f
criterion) that their Financial Proposals will be returned unopened after completing the
selection process and Contract signing. The Client shall simultaneously notify in writing those
Service providers that have achieved the minimum oveealhnical score and inform them
of the date, time and location for the opening of the Financial Proposals. The opening
date should allow the Service providers sufficient time to make arrangements for attending
the opening. The Service provided | GG SY RI yOS i GKS 2LSyAy3a 27
person, or online if such option is indicated in the Data Sheet) is optional and is at the Service
LINE @ AchdBeNI &

25.2 The Financial Proposals shall be opened by Gamteen Management Committei@ the
presence of the representatives of those Service providers whose proposals have passed the
minimum technical score. At the opening, the names of the Service providers, and the
overall technical scores, including the breddwn by criterion, shalbe read aloud. The
Financial Proposals will then be inspected to confirm that they have remained sealed and
unopened. These Financial Proposals shall be tdpened, and the total prices read aloadd
recorded. Copies of the reabsshall be sent to aBervice providers wheubmitted Proposals.

253 ¢KS { SNIAOS LINPJARSNRA CAYI yOA I f t N2 LI2al f akKl
the instructions in the Dat&heet
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26.

26.

27.

27.1

28.

28.1

28.2

28.3

29.

29.1

29.2

Financial Proposdtvaluation

The University will select the Service provider with thdighestevaluated pricéBid
among those Service providers that achieved the minimum technical.score

Process to B&ransparent

Information relating to the evaluation and comparison of Proposals and
recommendatbns for the award of a contract shall be disclosed to service providers
daysbefore the award to the successful Service providaptsied.

Clarification ofProposals

To assist in the examination, evaluation, and comparison of Proposals, the Rgocuri
Agency may, at its discretion, ask any Service provider for clarification of the Service
LINE A RSNRA t NRLRalftx AyOftdzZRAy3a oNBBRHR24Yya
other information that the Procuring Agency may require. The request forficktion

and the response shall be in writing or email, but no change in the price or
substance of the Proposal shall be sought, offered, or permitted except as required to
confirm the correction of arithmetic errors discovered by the Procudugency in

the evaluation of the Proposals in accordance with ITB Claise

No Service provider shall contact the Procuring Agency on any matter relating to its
Proposal from the time of the Proposal opening to publication of evaluation reffort.
the Service provider wishes to bring additional information to the notice of the
Procuring Agency, he should do saviriting.

Any effort by the Service provider to influence the Procuring Agency in the Procuring
I 3Sy0eQa tNBLRAal Tt S ddetisiahsina@rgsultanNie @erofiondd O i
0KS { SNIA PréposaNP A RSN A

Examination of Proposals and Determination Résponsiveness

Prior to the detailed evaluation of Proposals, the Procuring Agency will determine whether
eachProposal:

29.1.1 Has beerproperlysigned;
29.1.2 Isaccompanied by the requireskcurities;

29.1.3 And is substantially responsive to the requirements of the Promizsalments.

A substantially responsive Proposal is one which conforms to all the terms, conditions,
and specifications of thBroposal documents, without material deviation or reservation.
A material deviation or reservationagse:

16|Page
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29.3

30.

30.1

30.2

31.

31.1

29.2.1 Which affects in any substantial way the scope, quality, or performance of the

Servicespr

29.2.2 Which limits in any substantial waipconsistent with the Proposal documents, the

t NEOdzZNAYy 3 ! 3SyOeQa NARIKGaA 2N 6KS { SNBAOS
or

29.2.3Whose rectification would affect unfairly the competitive position of other service

providers presenting substantially remmsiveProposals.

If a proposalis not substantially responsive, it will be rejected by the Procuring
Agency, and may not subsequently be made responsive by correction or withdrawal
of the nonconforming deviation aeservation.

Correction ofErrors

Proposals determined to be substantially responsive will be checked by the Procuring
Agency for any arithmetic errors. Arithmetical errors will be rectified by the Procuring
Agency on the followingasis:

30.1.1 If there is a discrepancy between unit pricasd the total price that is obtained by

multiplying the unit price and quantity, the unit price shall prevail, and the total
price shall beorrected;

30.1.2 If there is an error in a total corresponding to the addition or subtraction of

subtotals, thesubtotals shall prevail and the total shalldmerected,;

The amount stated in the Proposal will be adjusted by the Procuring Agency in
accordance with the above procedure for the correction of errors and, with the
concurrence of the Service provider,adhbe considered as binding upon the Service
provider. If the Service provider does not accept the corrected amount, the Proposal
will be rejected, and the Proposal Security may be forfeited in accordance Vathub
Clausel6.5.

Non- PreferentialTreatment

No service provider (domestic or foreign) shall be eligible for any margin of preference in
Proposakvaluation

F. Award of Contract

32.

32.1

Award Criteria

The Procuring Agency will award the Contract to the Service provider whose Proposal has
been determined to be substantially responsive to the Proposal documents and who has
offered the Highestevaluated Proposal price, provided that such Service provider has been
determined tobe:

32.1.1 Eligible in accordance with the provisions ofTB Clause 3, dn

32.1.2 Qualified in accordance with the provisionsioBClause 24.

17|Page
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33. tNROdzZNARYy3I ! ISy OeQa whapssdls G2 ! OOSLII 2NJ wSeS

33.1 Notwithstanding ITB Clause 32, the Procuring Agency reserves the right to accept all
Proposals, or to cancel the selection process and reject all Proposals, at any time prior to
the award of Contract, without thereby incurring any liability to thaffected Service
provider or service providers or any obligation to inform the affected Sempiogider or
ASNIDAOS LINPPARSNAE 2F (GUKS &t dzy Ra F2NJ 6KS t N2 Od

34. Notification of Award and Signing @&fgreement

34.1 The Service provider whose Proposal has been accepted will be notified of the award by the
Procuring Agency prior to expiration of the Proposal validity period by email, confirmed by
registered letter from the Procuring Agency. This letter (hereinafter iantthe Conditions of
[ 2y 0N OG OFttSR GKS a[ SGGSNI 2F | OO Shdiithey OS¢ 0 ¢
Procuring Agency will deliver to the Service provider in consideration of the execution,
completion, and maintenance of the Services by 8ervice provider as prescribed by the
Contract

34.2 The notification of award will constitute the formation of the Contract. Expected data and
address for award of contract specified inBDS.

34.3 The Contract, in the form provided in the Prgabdocuments, wilhcorporate allagreements
between the Procuring Agency and the successful Service provider. It will be signed by the
Procuring Agency and sent to the successful Service provider along with the Letter of
Acceptance. Unless otherwise stated BDS or Partl, within 07 days of receipt of the
Contract, the successful service providaall sign the Contracand return it to the Procuring
Agency, together with the required performance security pursuant to Clause 35. Furthermore,
the selected service providshall commence the services by the date specifid8is.

34.4  Upon fulfilment o TBSubClause 34.3, the Procuring Agency will promptly return the
Proposal security ofuccessfuandunsuccessful Service providers as soop@ssible.

35. PerformanceSecurity

35.1 Unless otherwise stated in BDS or Part I, within 7 days after receipt of the Letter of
Acceptance, the successful Service provider shall deliver to the Procuring Agency a
Performance Security in the amount and in the form (Bank Guarantee)ad®puin the BDS,
denominated in the type and proportions of currencies in the Letter of Acceptance and in
accordance with the General Conditions of Contract. It will be retained by the procuring
agency till the successful completion of ttantract

35.2 If the Performance Security is provided by the successful Service provider in the form of a
Bank Guarantee, it shall be issedtier

3521 ! G GKS {SNBAOS LINRPGARSNNa 2LIiA2yzT o6& | oly
Agency or a foreign bank through a mspondent bank located in the country of the
Procuring Agencyr
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35.3

36.

36.1

37.

37.1

37.2

35.2.2 With the agreement othe Procuring Agency directly by a foreign bank acceptable
to the ProcuringAgency.

Failure of the successful Service provider to comply with the requiremaitdiB SuiClause

35.1 shall constitute sufficient grounds for cancellation of the award and forfeiture of the
Proposal Security.

Arbitration

Medical Superintendent of Mayldospital, Lahore&vill be the Arbitrator. The decision of the
Arbitrator will be final and binding on tregency and the servigeroviders

Corrupt or FraudulenPractices

For the purpose of this provision, the terms set forth below define corruptaardulent
practices:

37.1.1 Corrupt practice means the offering, giving, receiving, or soliciting of anything of
value to influence the action of a public official, service provider or contractor in the
procurement process or in contract execution t d1 ¢ detriment of the
procuring agency; or misrepresentation of facts in order to influence a procurement
process or the execution ofcntract;

37.1.2 fraudulent practice is any act or omission, including misrepresentation, that
knowingly or recklessly sieads, or attempts to mislead, a party to obtain financial
or other benefit or to avoid anbligation;

37.1.3 collusive practicesis an arrangement among service providers (prior to or after
Proposal submission) designed to establish Proposal prices at altifiton
competitive levels for any wrongful gain, and to deprive the procuring agency of the
benefits of free and open competition, and any request for, or solicitation of anything
of value by any public official in the course of the exercise aftis

37.1.4 coercive practicess impairing or harming, or threatening to impair or harm, directly
or indirectly, any person or the property of the person (participant in the selection
process or contract execution) to influence improperly the actions offibegon;

37.1.5 obstructive practiceis deliberately destroying, falsifying, altering or concealing of
evidence material to the investigation or making false statements before
investigators in order to materially impede an investigation into allegations of a
corrupt, faudulent, coercive or collusive practice; or threatening, harassing or
intimidating any party to prevent it from disclosing its knowledge of matters relevant
to the investigation or from pursuing the investigation, or acts intended to
materially imp&k S GKS SESNOAAS 27F G#ghs./ t ASydQa

The Procuring Agency will reject a proposal for award if it determines that the Service

provider recommended for award has, directly or through an agent, engaged in corrupt,

fraudulent, collusive, coercive or obstructive practices in competing for the contract in
guestion;
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37.3 The Procuring Agency will declare mpiecurement if it determines at any time that its
representatives were engaged in corrupt, fraudulent, collusivegra@ove or obstructive
practices during the procurement or the execution of thanbtract,;

37.4 The Procuring Agency will sanction a firm, in accordance with prevailing Blacklisting
procedures under Punjab Procurement Rules 2014, if it at any time deterrtineshey its
representatives, directly or through an agent, were engaged in corrupt, fraudulent, collusive,
coercive or obstructive practices in competing for, or in executing, a contnat;

37.5 The Procuring Agency will have the right, requiring servioigers, suppliers, contractors
and consultants to permit the Procuring Agency to inspect their accounts and records and
other documents relating to the Proposal submission and contract performance and to have
them audited by auditors appointed by the Pupimg Agency.
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Sectionll. Bid Data SheetBDS)
Proposal For : (Mentioned the name of Canteén
A. General
ITB clause
reference
2.1 The Procuring Agency is:
[KING EDWARD MEDICAL UNIVERSITY, LAHORE
2.2 Thelntended Date for commencement of services is:
Seven days after the award of contract
2.1 The name and identification number of the Contract is:
HIRING OF NATIONAL/MULTINATIONAL food chains, Franchises , leading food brands re
FOR SUPPLY AND MANAGEMENT SERVICEBSTHERND FOOD COURT
Proposal / Contract Number No:
3.3 ! fAaG 2F RSOFNNBRkoflOlfAxa SR TFTAN)VA
www.ppra.punjab.gov.pk
8.2 and
19.5
11.1
12.1
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http://www.ppra.punjab.gov.pk/

2. Financiaproposal:

a. FIN1 b. FIN2 c.FIN3

3. Proposabecurity;

4. and any other materials required to be completaad submitted by service
providers

Technical and Financial Proposals shall be sealed separately, both enclosed in one
common envelope.

14.1 The currency used for the purpose of this document is:

PKR (Pakistani Rupees)

15.1 The period of Proposahlidity shall be 90 days after the deadline for proposal
submission specified in the BDS.

16.1 Interested parties shall

provide Proposal Security in the shape 8DR, Demand Bft

Pay Order

16.2 The amouthof Proposal Security shall be:

1. University Main Canteerrs4,47,770-

2. Canteen Bgs Hostel McLeod Road R9,300 -
3.  Girls Hostel Canteen RX),030 -

16.3 The amount of Reserve Price shall be:
Sr. Canteen Reserve Sui Gas Water Electricity
no Price Charges Charges
University MainCanteen 8,250,000¢ 653,400+ 52,000+ As per meter
Canteen Boys Hostel 1,881,000¢ 90,500+ 14,500+ As per meter
McLeod Road
3 Girls Hostel Canteen 303,80/- 82,500+ 14,500+ As per meter
Contract will only be awarded if the bid price is excaban the reserve price.
17.1 Alternative proposal are not permitted.
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D. Submission of Proposals

18

¢KS t NPOdzNAYy3I ! 3SyOeQa I RRNBaa F2N (K
[KING EDWARD MEDICAL UNIVERSITY. LAHORE

For identification of the proposdhe envelopes should indicate:

HIRING OF NADNAL/Multinational food chains, franchises , leading food
brands/restaurants FOR PROVIDING SUPPLY AND MANAGEMENT SERVICES F(C
CANTEERWNND FOOD COURT
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18.1

The service provider shllOThave the option osubmitting their Proposals electronically

E. Proposal Opening and Evaiuation

19

Proposals will be opened at{ -J-of theday|
office of the Council Roon{King Edward Medical University, Lahjore

.__.
2

24|Page

2. EvaluationCriteria:
It is mandatory requirement for the Bidder to obtain or maintain valid license from
Punjab Food Authority. The Company shall also be registered under Companies
Ordinance 198%r having Association of Persons registered under Partnership Act
1932. —_—

Criteria and point system for the evaluation of the Technical Proposals:

Bidders need tgetat least60 marksto qualify for further technical competition.
Copies of all the redqued documents shable submitted:

MAXIMUM

EVALUATIORRITERIA
MARKS

Experience of managing canteens in medical colleges having
a) Less than 508tudents= 0 marks
b) 501 students to 750 students 85 marks 20

c) 751 students to 1000 students =rharks
d) Marethan 1000 students = Z@arks

Experience of managing canteen abdnteerservice in
Organization®ther thanUniversitieshaving employees more than

500 employeeg customers; 20
a) Number of organization 1 to 2 organization = nG&rks
b) Number oforganization 3 to 4 organization = htarks
c) Number of organization &r more = 20marks

a) Company Registration Certificate =rA&rks

b) Income Tax Return Statement of lashsecutive
preceding3 years =05marks 20

c) Sales Tax Return of last consecupveceding thregears
= 05 marks

d) Company last consecutive preceding 3 year aegirt
= 05 marks

Number of professional staff of the organization

a) More than 03 professional staff havinglevantcertified 10
courses = 05 marks

b) Qualified Chef havindegree in relevant field = @barks
a) 1SO9001 Registration = 05marks

b) 1ISO18001Registration = 05 marks 10

Good Performance Certificate from previous organizations
a) Certificates fron® organizations = 05 marks 10

b) Certificates from 3 or more organizationd@marks




The bidders must be financially strong 10

Weak Bank Statement = 0 Marks
Good Bank Statement = 5 Marks
Strong Bank Statement = MdiBs

*less than 5 Million =Weak, 5 to\illion =Good, Above 8 Million=Strong

The Bidding process shall be based on Quality Based Selection pursuant to PF
clause 45 (4).

F. Award of Contract

20

Expected date and address faward of Contracts
Date:[INSERT THE EXPECTED DATEIGOARNG OF
CONTRACT]

Address:
[King Edward Medical University Lahre

Expected date fothe commencement of the Services
Seven (07) dayafter Award of contract.

The Performance Security acceptablethe Procuring Agency shall be in the
Standard Form amounting 10% of the proposed yearly amount of the Contract
in shape of Demand Draft or Pay Order.
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Sectionlll.  ProposalForms

Standard Proposal Forms shall be used forgieparation of the Technical and Financial
Proposal according to the instructions provided in Section 2

{Notes to Service providershown in brackets { } throughout Section 3 provide guidance to the
Service providers to prepare the Technical Proposal; gteuld not appear on the Proposals to be
submitted.}
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TECH.: Technical Proposal Submissiborm

[date]

To: [INSERT NAME ORIVERSITY

We, the undersigned, offer to provide the requested services as in accordancgowith
Request for Proposal dated [insert date her&ye are hereby submitting our Proposal, which
includes this Technical Proposal, and a Financial Proposal sealed under a separate envelope.

We are submitting our Proposal in association withsért alist with full name and
address of each associated Service Provider (if any, otherwise delete this line)

We hereby declare that:

€)) All the infamation and statements made in thiroposal are true and we accept
that any misinterpretation or misrepresgation contained in this Proposal may lead
to our disqualification by the Client and/or may be sanctioned by the Procuring
Agency.

(b) Our Proposal shall be valid and remain binding upon us for the period of time
specified in the Data Sheet, Claugel.

(c) We have no conflict of interest in accordance with #fIC

(d) We meet the eligibility requirements as stated in ITC 3, and we confirm our
understanding of our obligation to abide by the policy in regard to corrupt and
fraudulent practices as per I'BC.

(9) Our Proposal is binding upon us and subject to any modifications resulting from
the Contracinegotiations.

We undertake, if our Proposal is accepted and the Contract is signed, to initiate the Services
relatedto the assignment no later than the date indicated in Clause 34.2 and 34.3 of th&beda

We understand that the Client is not bound to accept any Proposal that the Client
receives.

Yours sincerely,

Authorized Signaturén fullandinitials}:
Name and Titlef Signatory:
bl YS 2F {SNBAOS t NEQOARSBNI 002YLI yedQa ylIYS
Address:

Contact information (phone angtmail):
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{For a joint venture, either all members shall sign or ¢idylead member, in which case
the power of attorney to sign on behalf of all members shall be attached}
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TECH2: ProposalSecurity

(Proposal Security to be furnished by the Service provider in the amount specified in Datatekdetrim
of Demand Draft. Pay order or CDR)

Reserve Price

(Reserved price to be furnished by the Service provider in the amount specified in Datatedetrim of
Demand Draft. Pay order or CDR)
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TECHS: Team/StaffComposition

{Pleasedescribe the structure and composition of your team/staff, including the list of the
administrative and support staff. Share complete details, required in the form below, of staff that
will be deployed for this service from existing staff on payroll ofise provider. For new hiring,
only list number, hiring methodology, time frame and criteria for hiring}
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TECH: Approach, Methodologyand Work Plan

A description of the approachmethodology and work plan for performing the assignment,
including a detailed description of the proposed methodology and staffing for training, if the
Terms of Reference specify training as a specific component of the assignment.

{Suggested structure ¢lis section}:

a) Technical Approach amdethodology

b) Work Plan (you may include CAD designs and details of plans, specifically asked in scope,
in thissection)

a) Approach and Methodology{Please explain your understanding of the objectives of the
assigmment as outlined in the Terms of Reference (TORS), the technical approach, and
the methodology you would adopt for implementing the tasks to deliver the expected
output(s), and the degree of detail of such outpBtease do not repeat/copy the TORs in
here.}

b) Work Plan. {Please outline the plan for the implementation of the main
activities/tasks of the assignment, their content and duration, phasing and interrelations,
milestones, if any (including interim approvals by the Client). The pdposrk
plan should be consistent with the technical approach and methodology, showing your
understanding of the TOR and ability to translate them into a feasible wopkang}

c) Equipment SpecificatiofPlease describe the specifications of equipmenicivmeeds to
0S LINPOdzZNBR FyR AyadlrfttSR Fa RSAONAOSR Ay {
for the purpose of this project. You may attach brochures of equipment. Please also
specify the quantity of equipment that you are proposing. After alvaf contract,
service provider will be bound to provide the quantity and quality of equipment specified
by him in thissection}
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TECH: Organization andxperience

1. Individual 1.1 Constitution or legal status of Service providgattachcopy]
Service _ o
providers or Place of registratiorfinsert]
Individual Principal place of businedmsert]
Members of Power of attorney of sigriary of Proposalfattach]

JointVentures 1.2

1.3

Total annual volume of Services performed in five years, in the
currency specified in the BDfnsert]

Services performed as prime Service Provider on the provision of
Services of aimilar nature and volume over thdast five years

The values should be indicated in the same currency used for
Iltem 1.2 above. Also list details of work under way or committed,

including expected completion date.
Name of client Type of Servicgsrovided Duration Value of contract
and country (brief description) and year of
completion

{e.g., Ministry of 9SP®PIPET aLYLINR J{eg.,Jan201d | {e.g., PKR 3 mill}
...... } 2T OPPDPDPDODPDPD DD D Apr.2012)g 15
plan for rationalization of ........ , | Months

14

Major items of Service Provider's Equipmeptoposed for carrying
out the Services. List all information regarding equipment required in
Section V (Specification)/ AnnexiBe

ltem or Description, make Condition (new, good, Owned, leased or
Equipment and age poor) and number purchased
available
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2. JointVentures 2.1 The information listed in 141.4 above shall be providedfor each
partner of the joint venture.

2.2 The information in 1.12 above shall be provided for the joint
venture.

2.3 Attach the power of attorney of the signatory(ies) of the
Proposal authorizing signature of the Proposal on behalf of the joint
venture.

2.4 Attach the Agreement among glartners of the joint venture
(and which is legally binding on all partners), which shbats

(&) all partners shall be jointly and severally liable for the execution
of the Contract in accordance with the Contragins;

(b) one of the partners will be nominateds being in charge,
authorized to incur liabilities, and receive instructions for and
on behalf of any and all partners of the joint ventueaid

(c) the execution of the entire Gdract, including payment, shall be
done exclusively with the partner atharge.
3. Additional 3.1 Service providers should provide any additional information
Requirements required in the BDS and to fulfill the requirements of ITB-&ihuse
4.1, ifapplicable.
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Checklist of Forms

Required FORM DESCRIPTION Page Limit
0KU
K TECH 1 | Technical Proposal Submission Form. N/A
akK «a TECH 1 | If the Proposal is submitted by a joint venture, N/A
applicable | Attachment| attach a letter of intent or a copy of axisting
agreement.
aKEé L Powerof | No preset format/form. In the case of a Joint | N/A
applicable Attorney | Venture/consortium, several are required: a
power of attorney for the authorized
representative of each JV member, and a pow
of attorney for therepresentative of the lead
member to represent all JV members
K TECH 2 | Proposal Security Form N/A
K TECHS5 |{ SNIAOS LINEPQJARSNRA hNNA
K TECH 4 | Description of the Approach, Methodology, an{ N/A
Work Plan for Performing th&ssignment
K TECH 3 | Team Composition, Key Experts, admin staff § N/A
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FIN1: Financial Proposal Submissiéiorm

[NOT APPLICABLE FOR QUALITY BASED SELECTION]
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FIN2: FinanciaModel

NOT USED
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FIN3: Detail Breakdown o€osts

NOT USED
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Section IV Scope Of Services

Terms of References (TORS) or Scope of Services

1. Introduction:
The Service Provider shall provide, render and ensure Cantee@ameenServices as assigned by
the Procuring Agency oround-the-clock basis, 24 hours per day, 7 days per week including
Sundays and holidaysThe Service Provider shall be required tofpen at its own cost, all works
and service which are necessary to manage the canteenGardeenfacilities including but not
limited to, procurement, supply, storage, preparation of food items and provide sufficient furniture
in the Canteenwhich shall e either new or in good condition acceptable to tl@anteen
Management Committee. and other duties as outlined in this Scope of Services. Unless directed by
Procuring Agency, the requirements of this slsalhtinue uninterrupted despitestrikes, threats of
strikes or walkouts, terrorist activities, emergencies, and adverse weather conditions or disasters

(natural, deliberate, or accidental).

2. Scope ofService:

The Scope of works including but not limited to the following;

2.1 The Service Provider shall be Induto sell only those food items that are allowed by
the CanteenManagement Committee the brands of the raw materials used will also
be decided by the committee. These items being sold at canteen should also be sold
at 3 leading brand stores/food chainsLiahore.

2.2 The actual cost and quantity of each items sold in tGanteenwill be decided by the
CanteenManagement Committee and the selling price of each food item for one
year will be fixed by the committee. These prices will be provided to the Service
Provider before submission of their bids. All items sold in tBanteenshall not be
sold beyond their retail prices & will be provided at subsidized rates to students of
KE.

2.3 The Service Provider shall provide and maintain new crockery, utensils and rieirnitu
in the Canteenas per the requirement of th&€anteenManagement Committee. In
case of any repair or replacement is required the Service Provider is bound to provide
new items within threedays

2.4 The Service Provider shall be responsible to maintainkaeg the kitchen clean at all
times as per the criteria of PunjabFoodAuthority and alsoto decorateand maintain
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the area in good working condition ( checklist of Inspection and PFA Banners
displayed are ANNEXURE A

2.5 The Service Provideshall be required to provide all necessary kitchen appliances
including but not limited to fridge, freezer, microwave oven, stove, cooking range and
any other accessories required for the provisios@fvices

2.6 The Service Provider shall make necessaryngement for providing clean and
filtered cold water to all the consumers and will also facilitate hand washing in the
Canteen

2.7 The staff working in th&€€anteenmust be healthy and fit to handle food. Moreover,
the staff shall be properly groomed and trathdor their jobs. ( Medical certificate
form and personal hygiene assessment for attached as ANNEXURE B

2.8 The staff shall wear clean white uniform in tlfi@&anteenand any staff member
without proper uniform shall not be allowed to work inside ti@anteenand/or
kitchen.

29 The Service Provider shall provider adequate number of waiters for progigiviges.

2.10 The Service Provider shall be responsible for the disposal of waste / garbage collected
in the Canteen Further, no waste shall be accumulated or scatteire the University
premises and will be packed in shoppers as properly dispoffedustbinswill be
placed below each and every table and emptied on one hdadys.

2.11 The Service Provider shall be responsible for the payment of electricity and(gas
charges are fixed see reserve pridei)ls which are consumed in th€anteen The
Service Provider shall instadeparate meterdor the electricity andgas.

2.12 The Service Provider shall, with the prior consent of Procuring Agency warrant and be

responsible for installing, maintaining and replaaifig

a) all best quality furniture and seatiregrangments.

a) all electrical fixtures which are required for the effective provision of services
includedLEDs

b) all sanitary fitting and fixtures including flotles, wall tiles, plumbing works,

water closet, basietc.
C) air conditioning units of #on.

d) floor and wall tiles in th&€anteen

2.13 The Service Provider shall use quality products in kitchen including but not litaited
meat, chicken, cooking oil, ghee,ntato ketchup, juice and beverages, water,

vegetables, spices, salt, sugar and other edible items. Such items andrésgiective
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2.14

2.15

2.16

2.17

2.18

2.19

2.20

221

2.20

2.21

40|Page

brands shall be approved by ti@ganteenManagement Committee prior to their

purchase and will be those approved by Punjab food authority .

The Service Provider shall prepare an Standard Operating Procedure (SOP) for the
storage of cooked and uncooked items which shall be submitted to the Rmgcur
Agency for approval. The uncooked and cooked items shall be stored separately and
service provider will submit plan wigroposal.

The Service Provider shall be responsible for the supply, procurement and usage of all
edible items. In case of amxpiry, the Service Provider shall immediately remove such
food product from the premises of tHéniversity

The Service Provider shall be responsible for the supply, procurement and storage of
all consumables, including soap, dishwashing liquid etc.

TheService Provider shall be strictly prohibited to use or sell any expired food product

in the kitchen and /ostore.

The Service Provider shall strictly comply with the standards and quality measure as
stipulated in Punjab Food Authority Act and any othgplicable law or standard (
RATE LIST ANNEXURE C

The Service Provider shall conduct periodical 6 monthly medical checkup and also at
employment of their employees from a GOMmiversityincluding lab tests (typhoid ,
hepatitis B,C,HIV,Syphlis etc) asdch reports shall be shared with th@anteen
Management Committee and displayed at a prominent placaitieen.

The Service Provider shall submit design theme, monthly menu and sitting
arrangement with the Canteen Management Committee for approval before
execution of services including waiting timevasl.

The uniform provided to the staff members including manager, chef, receptionist,
cashier and waiters shall be approved by @enteerManagemenCommittee.

The Service Provider shall provide adequatenan resource depending on customer
inflow rate. At minimum, the Service Provider shall provider one qualified Manager,
one qualified Chef, sufficient number of trained waitelsaners,

The Service Provider will develop and modify, from time to timeégtailed operating

plan for the management a@anteenand food court services. The Operating Plan will
detail all aspects of operations including but not limited to sitting arrangement, food

serving mechanism, complaint registration system and customeicgprocedures.



2.22 The Service Provider shall promptly notify any hazardous conditions that might
appear to warrant action and report these conditions first by telephone to the
security team in place, or if necessary to the authorized repredive of the
University

2.23 The Service Provider shall provide identity cards to their wofkirg.

2.24  The Service Provider shall be responsible for any damage to fixture of premises
under his possession due to hisgligence.

2.25 The Service Provider shallpioRS | yR LI I OS | O2YLIX I Ayl o02:
convenient location in th€anteento register the complaints/grievances of the
customer. Such customer complaint shall be promptly addressed by the Service
Provider with a follow up feedback mechanism. Thanteen Management
Committee reserves the right to inspect such complaint book and in case of any
unresolved complaint impose penalties to the Service Provider in accordance
with rate mentioned in SCC of ti®ntract.

3. SpeciaProvisions:

i. In Main Canteerof University Campus only the Students, employees and official visitors shall be allowed to
sit inside the canteen. Servings for the patients and their attendant shall be restricted to the area allocated
for the purpose.

ii. All staff deployed in the canteenould wear uniforms and gloves / Apron shall also be used by the cooks.
The contractor shall ensure cleanliness of the dress of the serving personnel. KEMU, Lahore campus is a
tobaccofree zone. The and the personnel employed should not use any tobaccalpets in any form,
chew beetle leaves, or smoke cigrattes. The contractors shall not sell cigarettes and other products of
tobacco or an other item prohibited by any law / rule / regulation of the country or local Administration.

iii. The contractor can install place / run photocopier to facilitate photocopies and he shall not sublet any
space to run photocopier.

iv. The contractor shall employ only people aged more than 18 years not involved in any criminal or immoral
act or & stipulated by guidelines/LaboLawsof Government of the Punjab. The Contractor should indicate
the total number of stall deployed for running the Canteen Unauthorized person should not be engaged by
the contractorin operating the canteen.

V. The canteen contractor shall ensure polite and dal behavior with the visitors of the Canteen. Any report
of improper behavior shall warrant appropriate action.
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Journal Layout for all the canteens

Section v. Drawings and specifications

[LIST OF DESIGNS AND SPECIFICATIONS]

The ©ntractorwill develop thearea ager thefollowing layout.

AC Notice Board / Rate List AC

Cash Counter

Fruit Shop

Samosa, Frise §

Fast Food

corner Pakoras

Continetal Sitting Area Coffee, Tea & Ic
Foods Cream

General
Store/Stationery

Hand Wash Are{

AC LED /LCD AC
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DRAFT CONTRACT

Canteenand Food Court
Services
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Preface

1. ThestandardContractform consistf four parts: the Formof Contractto be signedby the Client
and the Service Providerthe General Conditionsof Contract (GCC)the Special Conditionsf
Contract(SCChandthe Appendices.

2. The GeneralConditionsof Contract shalhot be modified. The Special Conditionef Contractthat
contain clausespecificto each Contract intendto supplement, butnot over- write or otherwise
contradict,the GeneralConditions.

3. Full requirements, terms and conditions of the agreement will be agreed during
clarification with the technical responsive service providers. The form and content of the
negotiated contract are expected toconform closelyto the draft Contract Agreement as
includedin these ProposalDocuments.Service Providerwill be expected toaddressall of the
aspects of theGeneral Conditions of Concession Contract in their submissions
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Letter of Acceptance

[letterhead paper of the Procuring Agency]

[date]

To: [name and address of the Service provider]

This is to notify you that your Proposal datelhte] for execution of thdname of the Contract and
identification number, as given in tt&pecial Conditions of Contrafd} the Contract Amount ofin
numbers and words]as corrected and modified in accordance with the Instructions to Service
providers is hereby accepted by our Agency.

You are hereby instructed to proceed with the execntiof the said contract for the provision of
Services in accordance with the Contract documents.

Please return the attached Contract dully signed
AuthorizedSignature:

Name and Titlef Signatory:
Name ofAgency:

Attachment: Contract
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Form of Contract

[letterhead paper of the Procuring Agency]

This CONTRAGTK SNB A Y I Fi SNJ Ol f f SR [diykd8y ofthe mghthNfm@rith)lg 0 A& Y
[year], between,

Medical Superintendent, [INSERT NAME AND LOCATIONIERSIT) (hereinafter called the
Gt N2 OdzNA yahd ! ISy Oe ¢

[NAME OF SERVICE PROVIDER] having its registered office at (insert address of the Service Provider)
(hereinafter called thét { SNIJA OS). t N2 A RS NE

The Procuring Agency and the Service Provider hereinafter referred to individually &sM@de &
collectively asthé t | NI A S & ¢

WHEREAS

(@ the Procuring agency has requested the Service Provider to provide certain services as
defined in the Scope of Servicattached to this Contract (hereinafter called the
G{ SNIDAOSac 0T

(b) the Service Provider, having represented to the Procuring agency that they have
the required professional skills, technical and financial resources, have agreed to
provide the Services onhe terms and conditions set forth in this Contract for
amount2 F X X XXX XXXT

NOW THEREFORE the parties hereto hereby agree as follows:

1. Thefollowingdocumentsshallbe deemedto form andbereadand construedaspart of this
Agreement, and the priority dhe documents shall be &sllows:

(@) the Letter ofAcceptance;

(b) this Form ofContract

(c) the Special Conditions Gontract;

(d) the General Conditions @fontract;

(e) the Scope oServices;

(H Performance Specifications abdawings;
() Annexuresand

(hy GKS { SNIDARPosa t NB JA RSNDa
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2. The mutual rights and obligations of the Procuring agency and the Service Provider shall be
as set forth in the Contract, particular:

(@)

(b)

(©)

(d)

(f)

the Service Provider shall carry out the Serviceacaordance with the Scope
of Service and provisions of the Contractd

the Service Provider shall charge the rates of edible items to be sold with the
approval ofCanteenManagement Committe@CMC).

the Procuring agency shall provide the possessidarai/areas to the Service
Provider in accordance with the provisions of tBentract.

the Service Provider shall be responsible to develop and maintai@dhéceno a
reasonably good condition at its owenst.

the Service Provider shall providRerformance Security of amount equivalent to

10 % of the Total Contract in shape of CDR, Demand Draft, Pay Order
otherwise as instructed by the Procuring agency. The Performance Security shall
be extended each year before 28 days of its expiry datkwitl be remained

with the Procuring Agency till the satisfactory completion of contractual
obligation.

3. The duration of the Contract shall be one (1) years commencing from the signing of this
Agreement. The Agreement may be extended for a period as niytagreed by the
Parties inwriting.

IN WITNESS WHEREOF, the Parties hereto have caused this Contract to be signed in their
respective names as of the day and year first above written.

For and on behalf dhame of Procuring agency]

[AuthorizedRepresentative]

For and on behalf dhame of Service Provider]

[Authorized Representative]

[Note: If the Service Provider consists of more than one entity, all these entities should appear
as signatories, e.g., in the following mansjer

For and orbehalf of each of the Members of the Service Provider

[name of member]

[Authorized Representative]

[name of member]

[Authorized Representative
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Section A: General Conditions of Contract (GCC)

1. GeneralProvisions

1.1 Definitions

48|Page

Unless thecontext otherwise requires, the following terms wheneuwgsedin
this Contract have the followingeanings:

a) The Arbitrator is the person as provided3&C.

by a/ 2y i NI Olé¢ YSIya (GKS /2y(iN}rOG aArdays
General Conditions of Contra@BCC) are attached, together with all
the documents listed in Clause 1 of such sig@edtract;

)G/ 2y GNF OG t NAOS¢ YSIya (GKS LINAOS G2
of the Services, in accordance with Claise

d) ¢Canteena |l YI ASYSy (G /2YYAGGSSE YSIya |
the Procuring agency after the Starting Date for the execution and
implementation of thisContract;

e) dt NPOdzNAy 3 | 3SyOeé¢ YSlIya GKS LI NIe
Provider

f) aC2NBAIY [ dZNNBy O dother i thg currehcy @ O dzZNNB y (
of the country of the Procurinagency;

g aD/ /¢ YSIya (KSaSCamBaftSNI f / 2y RAGAZ2Y2

hy aD2@SNYYSyiGé YSIya Hufa;, D2ISNYYSy il 2-

) [ 20Kt [/ dINNBY ORKR)Y Sl ya tIF {1 wdzlSS

) aaSYOSNE Ay Ol asS (KS of § DiNIentOrs t NB @
of more than one entity, means any of these entitiégsa S Y0 S NA& €
YSFya Fff (KSasS SydAaAdiaSas IyR aaSvyYo
specified in the Special Conditions to act on their behalf in exercising
Fff GKS { SN adobligaighgtaviuSs\tke Pioduihg (
agency under thi€ontract;

KNat I NIeé¢ YSFEya GKS t NPOdzZNAy3 |3Syoe
GKS OFrasS YlFe 06Ss FytRemptl NIASaég YSI

puli
(@]
D’

) dt SNE2YYySté¢ YSIya LISNE2YyA KANSB
Subcontactor as employees and assigned to the



1.2 ApplicableLaw

1.3Language

1.4 Notices

1.5Location

1.6 Authorized
Representatives
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performance of the Services or any part thereof;

ma{SNIBAOS t NRPOARSNE A& | VyIFIGAZ2YIf kY
well established food brands/restaurants whose Proposal to provide
the Services hadseen accepted by the Procurimgency;

na{ SNAOS tNRBOJARSNDRDA tNRBLRAaLlT:E YSI
document submitted by the Service Provider to the Procuring agency

oa{/ /¢ YSIya GKS {LISOAIT /2yRAGAZ2YA
GCC may be amendedsupplemerted;

p) A { LISOATFAOI GA2y&a¢ YSIya (GKS aLISOATAOI
Proposal document submitted by the Service Provider to the
Procuringagency

qQ a{ SNBAOSa¢ YStya GKS ¢2N)] G2 oS LISN
pursuant to this Contract, as dedmed in Section @ Scope of
services, Proposal document and attachethexure

N d{dzo 02y iN» OG2NE YStya I|ye Syidade i
subcontracts any part of the Services in accordance with the
provisions of Suitlauses 3.5 antl

The Contract shall be interpreted in accordance withldies of
Islamic Republic d¢fakistan.

This Contract has been executed in the languspgeified inthe SCC,
which shall be the binding and controlling language fomaltters relating
to the meaning or interpretation of thi§ontract.

Any notice, request, or consentmade pursuantto this Contractshallbe

in writing and shall be deemed to have been made when delivered in
person to an authorized representativef aghe Party to whom the
communication is addressed, or when sent by registered mail, telex,
telegram, or facsimile to such Party at the addrgsscified in the SCC.

The Services shall be performed at such locations asspeeifiedin

Section @ Scope of services and/or Appendix D, in the specifications and,

where the location of a particular task is not so specified, at such
f20F0A2yas 6KSGKSNI Ay (G(KS D2@SNYyYSyl
Procuring agency mapprove.

Any action required or permitted to be taken, and any document required

or permitted to be executed, under this Contract by the Procuring agency

or the Service Provider may be taken or executed by the offispeisified

in the SCC.



1.7 Inspectionand
Audit by the
Procuring
Agency

1.8Taxesand
Duties

2. CommencementCompletion,Modification, and Terminationof Contract

2.1 Effectiveness of
Contract

2.2 Commencement
of Services

2.2.1Work
Program

2.2.2 Starting
Date

2.3Intended
Completion Date

2.4 Modification

2.5ForceMajeure

2.5.1 Definition
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The Service Provider shall permit the Procuring Agency to inspect its
accounts and records relating to the performance of the Services and to
have them audited by audits appointed by the Procuring Agency, if so

required.

The Service Provider, Subcontractors, and their Personnel shall pay such
taxes, duties, fees, and other impositions as may be levied under the

Applicable Law

This Contract shall come into effect on the date the Contract is signed by

both parties or such other later date as maydtated in the SCC.

Before commencement of the Services, the Service Provider shall submit
to the Procuring agency for approval \Work Program showing the

general methods, arrangements, order and timing for all activities. The
Services shall be carried out in accordance with the approved Work

Program asipdated.

The Service Provider shall start carrying out the Services seven {&7) da
after the date of the Contract becomes effective, or at such other date as
may bespecified in the SCC.

Unless terminated earlier pursuant to S@fause 2.6, the

Service

Provider shall complete the activities by the Intended Completion Date,
as isspedfied in the SCCIf the Service Provider does not complete the
activities by the Intended Completion Date, it shall be liable to pay
liquidated damage as per Sw@ause 3.8In this case, the Completion
Date will be the date of completion of alitivities.

Maodification of the terms and conditions of this Contractincludingany
modification of the scope of the Services or of the Contract Price, may
only be made by written agreement between tRarties.

C2NJ (KS

tl NGeQa

LJdzNLJ2 & S &

LISNF2NXYI yOS

27

27

0 K mrevent 2 y (i NI C
which is beyond the reasonable control of a Party and which makes a

Ada

20t A3 GA2

so impracticalasto be consideredimpossibleunderthe circumstances.



2.5.2No Breactof The failure of a Party to fulfill any of its obligations under the contract
Contract shall not be considered to be a breach of, or default under, this Contract
insofar as such inability arises from an event of Force Majeure, provided
that the Party affected by suchn event (a) has taken all reasonable
precautions, due care and reasonable alternative measures in doder
carry out the terms and conditions of this Contract, and (b) has informed
the other Party as soon as possible about the occurrence of such an

evert.
2.5.3 Extension Any period within which a Party shall, pursuant to this Contract,
of Time complete any action or task, shall be extended for a period equal to the
time during which such Party was unable to perform such action as a
result of Force Majeure.
2.6Termination
2.6.1Bythe The Procuring agency may terminate this Contract, bylesst than thirty
Procuring B0)day® oNRGGSY y20A0S 2F GSNXYAYlLGAZY
agency given after the occurrence ofany of the events specified in

paragraphs (a) through (d) of this SGlkause 2.6.1:

(@ if the Service Provider does not remedy a failure in the
performance of its obligations undé¢he Contract, within twenty
one (21) days after beg notified or withn any further period as
the Procuring agency may have subsequently approvediting;

(b) if the Service Provider become insolvenbankrupt;

(c) if, asthe result of Force Majeure, the Service Provider is unable
to perform a material portion of the ®¢ices for a period of ndess
forty-five (45) daysor

(d) if the Service Provider, in the judgment &fe Procuring
agency has engaged in corrupt or fraudulent practices in competing
for or in executing the Contract. For the purpose of this-slalose,
the terms set forth constitute corrupt or frauduleattivity:

i. @ O2 NNHzLJG LINF OGA 0S¢ YSkya (GKS 2FFS|
soliciting of anything of value to influence the action of a public
official, service provider or contractor in the procurent
process or in contract execution to the detriment of the
procuring agency; or misrepresentation of facts in order to
influence a procurement process or the execution obatract;

i.d TN dzRdzf Sy i LINF OGAO0Se¢ Aa lye |04 2N
misrepresentatbn, that knowingly or recklessthisleads,
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2.6.2Bythe
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Service
Provider

or attempts to mislead, a party to obtain financial or other
benefit or to avoid an obligation;

ii.a 02t t dza A @S LIN} OGAOSat A a Ly

providers (prior to or aftemproposal submission) designed to
establish proposal prices at artificial, roompetitive levels for
any wrongful gain, and to deprive the procuring agency of the
benefits of free and open competition, and any request for, or
solicitation of anything of alue by any public official in the
course of the exercise of tdsity;

iv.a O2 SNOA DS LN OGAO0S&a¢d A& AYLIANARYy3 2

or harm, directly or indirectly, any person or the property of
the person (participant in the selection procees contract
execution) to influence improperly the actions of thadrson;

0aidNHzOUGADS LINF OG A OS¢ Aa RSt A
altering or concealing of evidence material to the investigation

or making false statements before investigatdrs order to

materially impede an investigation into allegations of a

corrupt, fraudulent, coercive or collusive practice; or
threatening, harassing or intimidating any party to prevent it

from disclosing its knowledge of matters relevant to the
investigation or from pursuing the investigation, or acts
AYGSYRSR (2 YFOGSNRIft& AYLISRS df
inspection and auditghts.

The Service Provider may terminate this Contract, by not less than thirty
6onv
after the occurrence of any of the events specified in paragraphs (a) and
(b) of this SukClause 2.6.2:

(@)
(b)

RFeaQ gNRGGSY y20A0S G2 0GKS tNBC

NOTUSED

if,

as the result of Force Majeure, the Servik®vider is

unable to perform a material portion of the Services for a period of
not less than sixty (6@ays



2.6.3Suspension  NOT USED
of Payment

3. Obligations of the ServicBrovider

3.1General The Service Provideshall perform the Services in accordance wiitie
Specifications and Scope of Services, and carry out its obligations with all
due diligence, efficiency, and economy, in accordance with generally
accepted professional techniques and practices, and shakrwe sound
management practices, and employ appropriate advanced technology
and safe methods. The Service Provider shall always act, in respect of
any matter relating to this Contract or to the Services, as faithful
adviser to the Procuring agencgnd shall at all times suppornd
&l ¥S3dzZ NR (GKS t NPOdzNAy3 | 3Syo0eQa fS3A
Subcontractors or thirgarties.

3.2Conflict of

Interests
3.2.1Service The remuneration of the Service Provider pursuant to Clause 6 shall
ProviderNot O2y aiAddziS GKS {SNBAOS t NPGARSNDa az
to Benefit this Contract or the Services, and the Servicevider shall not accept
from for their own benefit any trade commission, discount, or similar payment
Commission in connection with activities pursuant to this Contract or to the
sand Services or in the discharge of their obligations under the Contract, and
Discounts. the Service Rvider shall use their best efforts to ensure that the
Personnel, any Subcontractors, and agents of either of them similarly
shall not receive any such additiomaimuneration.
3.2.2Service The Service Provider agree that, during the term of this Contract and
Provider after its termination, the Service Provider and its affiliates, as well as any
and Subcontractor and any of its affiliates, shall be disqualified from
Affiliates providing goods, works, or Services (other than the Services and any
Not to be continuation thereof) for any project resutigy from or closely related to
Otherwise the Services.
Interested
in Project

3.2.3Prohibition Neither the Service Provider nor its Subcontractors nor the Personnel

of shall engage, either directly or indirectly, in any of the following
Conflicting activities:
Activities
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(@ during the term of this Contract, any business or professional
activities which would conflict with the activities assigned to them
under thisContract;

(b) during the term of this Contract, neither the Service Provider nor
their Subcontractors shall hire such public employees, in active
duty or on any type of leave, which would conflict with the
activities assigned to service provider to perform any activity under
this Contract;

(c) after the termination of this Contract, such ahactivities as may
be specified in theSCC.

3.3 Confidentiality The Service Provider, its Subcontractors, and the Personneltha of
them shall not, either during the term or within two (2) years after the
expiration of this Contract, disclose arproprietary or confidential
information relating to the Project, the Services, this Contract, or the
t N2POdzNAy 3 F3SyOeQa odzaAiySaa 2N 2LISNI
consent of the Procuringgency.

3.4Insurance to be The Service Provider (a) shall take out and maintain, and shall
Taken Out by the cause any Subcontractors to take out and maintain, at its (or the
ServiceProvider {dzo O2y (iN} OG2NBRQX +a G(KS OFLasS yYre oS8

conditions approved by the Procuring agency, ineaeaagainst the

risks, and for the coverage, as shalldpecified in the SCCand (b) at

GKS t NPOdzNAy3 |3SydeQa NBI|jdsSaiGs aKl f 1
agency showing that such insurance has been taken out and maintained

and that the currenpremiums have beepaid.

3.5Service . R L i L
t NEOGARSNDEKS { SNBAOS t NPYARSNI aKFtt 200FAY UKS
Actions writing before taking any of the following actions:

Requiring L

Procuring @ enterl_ng into a subcontract for the performance of any part of the
Fasyoeaa t NAEXGES

Approval (b) appointing such members tiie Personnel not listed by name in

{O2LSt BUHSYFY St 00X
(c) changing the Program of activities)d

(d) any other action that may bgpecified in theSCC.
3.6 Reporting

Obligations The Service Provider shall submit to the Procuring agency the reports

and documents specified in Scope in the form, in the numbers, and
within the periods set forth in the sa&tope.
3.7Documents
Prepared by the
Service

All plans, drawings, specifications, designs, reports, and other documents
and software submitted by the Service Provider in accordance with Sub
Clause 3.6 shall become and remain the
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Provider to Be property of the Procuring agency, and the Service Provider shall, not

the Propertyof later than upon temination or expiration of this Contract, deliver all
the Procuring such documents and software to the Procuring agency, together with a
agency detailed inventory thereof. The Service Provider may retain a copy of

such documents and software. Restrictions about the futwse of
these documents, if any, shall bepecified in the SCC.

3.8 Liquidated

Damages/
Penalties

3.8.1Paymentsof

Liquidated The Service Provider shall pay liquidated damages or Penalties to the
Damages / Procuring agency at the rate per dstated in the SC@r each day that
Penalties the Completion Date is later than the Intended Completion Date. The

total amount of liquidated damages or Penalties shall not exceed the
amount defined in the SCCPayment of liquidated damages shall not

3.8.2Correction FFFSOI 0 KS sliabilti&&SNIIA OS t N2 JA RSND
for Over
oayment  NOT USED

3.8.3Liquidated If the Service Provider has not corrected a Defect within the time

Damagesdue 5 | 3§ OA FASR Ay GKS t NROdNAYy3I F3SydeQs
to Lack of penalties for lack of performance will be paid by the Service Provider.
performance  The amount to be paidill be specified in theSCC.

The Service Provider shall provide the Performance Security to the

3.9Performance Procuring agency no later than 07 days of the issuance of Letter of

Security Acceptance or any other date specified in the Letter of acceptance. The

Performance Secity shall be issued in an amount and form and by a
bank or surety acceptable to the Procuring agency, and denominated in
the types and proportions of the currencies in which the Contract Price is
payable. The performance Security shall be valid until & @& days
from the Completion Date of the Contract in case of a lardrantee.

3.10Provisionof . . . - T
Utilities The Service Provider shall be responsible for the provision of utilities like

electricity, water and sanitation for his staff and labour.

The Service Provider shall besponsible for the inspection of Site at its
own risk and cost. The Service Provider shall satisfy himself for the
adequacy, sufficiency and correctness of data provided by the Procuring
agency and in no case Procuring agency shall be held responsibieifor
data.

3.11SiteInspection
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4.1Description of
Personnel

4.2 Removal and/or

The titles, agreed job descriptions, minimum qualifications, estimated
periods of engagement in the carrying out of the Services of the Service

t NPGARSNDa YSe tSNER2YyySt NS RSaONAROS

(@) If the Procuring agency finds that any of the Personnel have (i)
committed serious misconduct or have been chargeith having

Replacement  of committed a criminal action, or (ii) have reasonable cause to be

Personnel

dissatisfied with the performance of any of the Personnel, then the
{ SNDAOS tNRBOJARSN) akKlttx |G GKS
specifying the grounds thereof, provide ageplacement a person
with qualifications and experience acceptable to the Procuring
agency.

(b) The Service Provider shall have no claim for additional costs arising
out of or incidental to any removal and/or replacement of
Personnel.

5. Obligations of the Procurind\gency

5.1 Assistanceand
Exemptions

5.2Change in the
ApplicableLaw

5.3 Servicesaand
Facilities

6. PaymentsTerms

6.1 Payment
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The Procuring agency shall use its best efforts to ensure that the
Government shall provide the Service Provider such assistamze
exemptions aspecified in theSCC.

If, after the date of this Contract, there is any change in the Applicable Law
with regpect to taxes and duties which increases or decreases the cost of the
Services rendered by the Service Provider, then the remuneration and
reimbursable expenses otherwise payable to the Service Provider under this
Contract shall be increased or decreasedadingly by agreement between
the Parties, and corresponding adjustments shall be made to the amounts
referred to in SukClauses 6.2 (a) or (b), as the case may be.

The Procuring agency shall make available to the Service Provider the
services and falifies listed under Sectiog C, Scope of Services. Provision of
site free from all encumbrances for construction activity shall be the
responsibility of the Procuring Agency.

The actual cost and quantity of each items sold inCilwteen will be
decided by theCanteenManagement Committee and the selling price of each
food item for one year will be fixed. Such prices will be provided to the
Service Provider beforgubmission of their bids. All items sold in Ganteen
shall not be sold beyond their retaitices.

The Service Provider shall at its own cost provide and maintain new crockery,
utensils and furniture in th&€€anteenas per the requirement of th€antee
Management Committee. In case if any repair or replacement is required the
Service Provider shall be bound to provide new items within tHeses

t



The Service Provider shall be responsible to procure, establish,
develop, operate andnaintain the facility or facilities, pursuant to
Scope of Services as described in Section C at itsasin

6.2 ContractPrice (a) The Canteenfacility or facilities shall be provided tathe Service
Provider under this Contract without chamg any rental cost subjett
the termsandconditionsof the Contract

6.3 Paymentfor The Service Provider shall be required to provide, at its own cost all
Appliances necessary kitchen appliances including but not limited ftmlge,
and other freezer, microwave oven, stove, cooking range and any other
items accessories required for the provision of services. Further, the cost for

the procurement, installation and maintenance of adequate- air
conditioning, hand washing facility, washroomsclkén area, electrical
appliances, electrical fitting and fixtures and any other item as required
by the Procuring agency shall be borne by the Service Provider.

For the avoidance of doubt, the Procuring agency shall not be liable to
pay any monies to thé&ervice Provider including but not limited to
procurement, installation, operation maintenance etc. in performance
of services under this Contract.

7. Quality Control

7.1ldentifying The principle and modalities of Inspection of the Services by the Procuring
Defects agency shall be asdicated in the SCC and scope of servicéhe
Procuring agency shall che¢kKS { SNIWA OS t NEJARSNRA
notify him of any Defects that are found. Such checking shall not affect
G§KS {SNBAOS t NPPARSNNa NBaLRyaAoAft Al
the Service Provider to search for a Defect and to uncover artdates
service that the Procuring agency considers may habefact.

(& The Procuring agency shall give notice to the Service Provider of any
Defects before the end of the Contract. The Defects liability

7.2 Correction of period shall be extended for as long as Deficienaiemain to be
Deficiencies, corrected.
and Non

(b) Every time notice of Deficiency is given, the Service Provider shall
correct the notified Deficiency within the length of time specified by
0KS t N Odzmtigel | 3Sy OeQa

Performance
Penalty

(c) If the Service Provider has not corrected a Deficiendghirwthe
GAYS &ALISOAFTASR Ay (GKS tNROdzZNRy3 |
agency will assess the cost of having the Deficiency corrected, the
Service Provider will pay this amount, and a Penalty for-Non
Performance calculated as described in -SCilause3.8.

7.3Complaint The Service Provider shall provide and place a complaint book at a
Mechanism Odzai2YSNDa 02y @Sy Edigdnto fegishr tha 2y Ay
complaints/grievances of the customer. Such customer complaint
shall be promptly addressed by the Service Provider with a follow up
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feedback Committee reserves the righo inspect such complaint book and in

mechanism. case of any unresolved complaint impose penalties to the Service
TheCanteen Provider in accordance with rate mentioned in SCC of this Contract.
Management

8. Settlement ofDisputes

8.1 Amicable The Parties shall use their best efforts to settle amicably all disputes
Settlement arising out of or in connection with this Contract or its interpretation.

8.2 Dispute 8.2.1If any dispute arises between the Procuring agency and the
Settlement Service Provider in connection with, or arising out of, the

Contract or the provision of the Services, whether during carrying
out the Services or after their completion, thmatter shall be
referred to the Arbitrator within 14 dgs of the notification of
disagreement of one party to thather.

8.2.2 The Arbitrator shall give a decision in wi@i within 28 days of
receipt of a notificatiorof adispute.

8.2.3 Should the Arbitrator resign or die, or should the Procuring
agency and the Service Provider agree that the Arbitrator is not
functioning in accordance with the provisions of the Contract, a new
Arbitrator will be jointly appointed by the Procag agency and the
ServiceProvider.
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Section B. Special Conditions of Contract

Number of Supplements to, Clauses in the General Conditions of Contract
GC Clause
11 The Arbitrator is:
Chief Secretary of Punjab lois authorized representative
11 The Service Provider name is:
[INSERT THE NAME OF SERVICE PROVIDER]
1.1 The Procuring agency is :
[KING EDWARD MEDICAL UNIVERSITY, LAHORE
1.2 The Applicable Law is:
Laws of Islamic Republic of Pakistan
1.3 Thelanguage is:
English
14 The addresses are:

Procuring agency:

[KING EDWARD MEDICAL UNIVERSITY,
LAHORE

Attention: VICE CHANCELLOR
Tel: [10420921114%4 /[Ext 101

Email: [kemcol@brain.netpk / po@kemu.edy.pk

ServiceProvider:

Attention;___ Tel:

Email:
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Number of Supplements to, Clauses in the General Conditions of Contract
GC Clause
1.6 The Authorized Representatives are:
For the Procuring agency:
[KING EDWARD MEDICAL
UNIVERSITY, LAHORE
AND DESIGNATION OF
VICE CHANCELLOR
2.1 The tentative date on which this Contract shall come @ifectis
222 The tentative Starting Date for the commencemenEefvicess
2.3 The Intended Completion Date is:
Sy Intended Completion
N ' Description Date (from Starting
0. Date)
1. Mobilization ofServiceProvider Within 7days
2. Renovation ofCanteerfacility or facilities Within 30days
including wash rooms and haméshing
facilities
3. Procurement, supplynstallationand Within 30days
commissioning of aonditioning
4. Procurement, supply andstallationof Within 30 days
furniture, chairs, tables, crockery antensils
4. Procurement, supplynstallationand Within 45 days
commissioning of electrical appliancéging
and fixtures
5. Procurement, supplynstallationand Within 45 days
commissioning of kitcheappliances
6. Mobilization of Keyersonnelncluding Within 45 days
gualified Chef, Manager, waiters aolkaners
3.8.1 The liquidated damages / penalties shall be charged to the Service Provide

rate of Pakistani Rupees ten thousand (PKR. 10,000) per day of delay of In
Completion Date as stipulatedbove

The maximum amount of liquidated damages for tigole contract shall not
exceed the total amount of Performance Security
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3.8.2

Sr. No Description Performance Liquidated Damage
(Pakistani Rupees)

1. personnel(s) deployed under | PKR 1000 / day
the contract is (are) absent

2. Un resolved public complaint | PKR. 2000 per complaint
(misconduct/misbehavior)

3. Any other unsatisfactory PKR 2000 per event
performance under the
contract

Section C: Scope of Services

AL LA

9{IYS +a RSAONAOGSR Ay {FNIFAMAS aéy 260 SIGGH 2tyNPLLE2AR |{¢

Part Il Appendices

APPENDIX A RATE LIST OF EDIBLES AND FOOD ITRRPORTING MECHANISM

APPENDIX B KEY PERSONNEL, RATE LIST AND EQUIPMENT

APPENDIX € COST BREAKDOWN AND PERFORMANCE GUARANTEE FORM

Appendix At Rate List of Edibles and Food Items & Reporting Mechanism

0

Description of Items Quantity Rate (PKR)

Z
o

il =
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Appendix Bt Key Personnel, Utilities and Equipment

List under: B-1

B-2

B-1

Titles [and names, if already available], detailed job descriptions
minimum qualifications of Personnel to be assigned to work, and staff

months for each.

Tentative List of Equipment, with specifications, to be provided by serv
provider. service providers shall provide brochure/sample at time

proposal opening. Procuring ageneill assess the sample/brochure.
Service provider will provide approved sample if the contract is award

to him

Sr. Nd Manpower Description Quialification & Experience Nos.
1 Chef [to be inserted]
5 Manager [to be inserted]
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B-2

o _ Penalty charges in cag

S.rNo Description Number Required of nonravailability of

(Mandatory) equm%nt/)tools (in
S.

Appendix G Cost Break down and Performance Security
NOT USED

C2- Performance Security

(Performance Security to be furnished by the Service provider in the amount specified in Data sheet /SCC
in the form of Demand Draft. Pay order or CD)
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Annexure (A)

Punjab Food Authority
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Punjab Food Authority
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Punjab Food Authority
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